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DES QAIA Data Validation Audit:
⮚ Conducted October 2021
⮚ Review included cases from the Adult, Dislocated Worker and Youth 

Programs

⮚ Types of errors found include lack of documentation of:
• Birthdate
• Start/completion/withdrew date from training
• Low income status at program entry

Cases Reviewed 10

Data Elements Reviewed 329

Cases with Errors Found 4

Accuracy Rate 98%



PCWDB Policy Development Update
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Policies ready for PCWDB Approval

Draft Monitoring Policy (Revision)
• Adds a monthly monitoring process as part of required monitoring the WIOA Title 

I-B Adult, Dislocated Worker and Youth Programs
• Posted for public comment between October 25, 2021-November 5, 2021
• Review session held November 10, 2021

Draft Grievance, Complaints, and Appeals Policy (Revision)
• Adds requirement for all ARIZONA@WORK Pinal County partners to 

submit/track all grievances, complaints, and appeals to the PCWDB
• Adds a requirement for all ARIZONA@WORK Pinal County partners to use a 

Google form to submit/track grievances, complaints and appeals
• Applies to all ARIZONA@WORK Pinal County partners that sign the 

Memorandum of Understanding
• Posted for public comment between November 29, 2021-December 10, 2021
• Review session held January 11, 2022

Presenter
Presentation Notes
All policies will these policy are being developed.The draft  performance accountability will include descriptions of the WIOA performance measures, and data entry requirements. The draft business services policy will include eligibility requirements for businesses interested in applying work-based training opportunities.The draft supportive services policy will add requirements for providing electronic devices to participants involved in training as a support service.The draft compliants, grievances and appeals policy will include adding a common starting point and process that will be used to track compliants received at the ARIZONA@WORK job center by all partners.     All  policies will be posted for public comments. Stakeholders, and Board members will be notified when documents are posted. Review and comments are appreciated. We will work with Liz to develop a process to obtain PCWDB approval of policies, possibility through a consent agenda.  
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