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Complying with Federal Civil Rights Program Requirements

Ensuring Access to Federally Assisted Programs

Federal laws prohibit recipients (and subrecipients) of federal financial assistance from
discrimination on the basis of race, color, national origin, religion, sex, or disability in funded
program or activities, not only in respect to employment practices but also in the delivery of
services or benefits. Federal law also prohibits funded programs or activities from discriminating
on the basis of age in the delivery of services or benefits.

Providing Services to Limited English Proficiency (LEP) Individuals

In accordance with Department of Justice Guidance pertaining to Title VI of the Civil Rights Act
of 1964, 42 U.S.C. § 2000d, recipients (and subrecipients) of federal financial assistance must
take reasonable steps to provide meaningful access to their programs and activities for persons
with limited English proficiency (LEP). For more information on the civil rights responsibilities that
recipients have in providing language services to LEP individuals, please refer to
http://www.lep.gov.

Ensuring Equal Treatment of Faith-Based Organizations and Safeguarding Constitutional
Protections Related to Religion

The United States Department of Justice (DOJ) regulation below has been modified and now
applies not just to faith-based organizations but includes all VOCA subrecipients.

The DOJ regulation, Partnerships with Faith-Based and Other Neighborhood Organizations, 28
C.F.R. pt. 38, prohibits all recipient organizations, whether they are law enforcement agencies,
governmental agencies, educational institutions, houses of worship, or faith-based organizations,
from using financial assistance from the DOJ to fund explicitly religious activities. Explicitly
religious activities include worship, religious instruction, or proselytization. While funded
organizations may engage in non-funded explicitly religious activities (e.g., prayer), they must
hold them separately from the activities funded by the DOJ, and recipients cannot compel
beneficiaries to participate in them. The regulation also makes clear that organizations
participating in programs funded by the DOJ are not permitted to discriminate in the provision of
services on the basis of a beneficiary’s religion, religious belief, a refusal to hold a religious belief,
or a refusal to attend or participate in a religious practice. Funded faith-based organizations must
also provide written notice to beneficiaries, advising them that if they should object to the religious
character of the funded faith-based organization, the funded faith-based organization will take
reasonable steps to refer the beneficiary to an alternative service provider. For more information
on the regulation, please see the DOJ, Office of Justice Programs, Office for Civil Rights’ (OCR)
website at https://ojp.gov/about/ocr/partnerships.htm.

Faith-based organizations should also note that the Omnibus Crime Control and Safe Streets Act
(Safe Streets Act) of 1968, as amended, 34 U.S.C. §10228(c); the Victims of Crime Act of 1984,
as amended, 34 U.S.C. § 20110(e); the Juvenile Justice and Delinquency Prevention Act of 1974,
as amended, 34 U.S.C. § 11182(b); and VAWA, as amended, 34 U.S.C. § 12291(b)(13), contain


http://www.lep.gov/
https://ojp.gov/about/ocr/partnerships.htm

prohibitions against discrimination on the basis of religion in employment. Despite these
nondiscrimination provisions, the DOJ has concluded that it may construe the Religious Freedom
Restoration Act (RFRA) on a case-by-case basis to permit some faith-based organizations to
receive DOJ funds while taking into account religion when hiring staff, even if the statue that
authorizes the funding program generally forbids recipients from considering religion in
employment decisions. Please consult with the OCR if you have any questions about the
regulation or the application of RFRA to the statutes that prohibit discrimination in employment.

Nondiscrimination Notification

DPS VOCA subrecipient agencies must have a method of notifying employees, clients,
customers, or program participants that the subrecipient agency does not discriminate in
employment practices or delivery of services and must have a written policy that includes the
procedures for filing a complaint, and the names and contact information for the agencies that
receive complaints.

Discrimination Complaints

Employees, clients, customers, or program participants of a DPS VOCA subrecipient who wish to
file a complaint of discrimination, may file a complaint directly with the subrecipient; or with the
Arizona Department of Public Safety VOCA Administration Unit (VOCACIvilRights@azdps.gov);
the Arizona Office of the Attorney General, Office for Civil Rights (http://azag.gov/civil-rights/); or
the Office for Civil Rights (OCR), Office of Justice Programs, Department of Justice
(https://www.ojp.gov/program/civil-rights-office/filing-civil-rights-complaint).

Submitting Findings of Discrimination

If in the three years prior to the date of the grant award, a federal or state court or administrative
agency makes an adverse finding of discrimination after a due process hearing against the
subrecipient agency on the grounds of race, color, national origin, religion, sex, or disability, the
subrecipient shall forward a copy of the finding to the Department of Justice, Office of Justice
Programs, Office for Civil Rights and DPS VOCA.
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