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Leo Lew 
County Manager 

Angeline Woods 
Office of Budget & Finance Director 

PURCHASING DIVISION REPORT 
 

November 2, 2022 
 
 
CONTRACT AWARD RECOMMENDATION(S): 
 
The Board is requested to approve the following contract awards: 
 
1. IFB 231623 – Demolition of “The Domes” – Recommend Hawkke LLC be awarded a contract 

in the bid amount of $128,676.00.  This contract will be used by the Community Development 
Department.  

 
2. RFP 220726 – Public Health Clinic Services - Recommend contracts be awarded to the 

following Suppliers:  
 
Tanique Vaughn of Nursis Staffing LLC  
Sindy L. Sheldon MSN, WHNP  

 
The initial one (1) year term of the contract begins November 2, 2022  to run concurrent with 
the current contract term which expires on August 31, 2023.  This contract will be used by 
the Public Health Department. 

 
 
CONTRACT AMENDMENT(S): 
 
The Board is requested to approve the following contract amendments:  
 
1. RFP 180223 – Inmate Commissary & Banking Services – Recommended approval of 

Amendment No. 4 to exercise the optional extension period from October 13, 2022 through 
October 12, 2023 with Aramark Correctional Services, LLC. This contract is used by the 
Pinal County Sheriff’s Office.   
 

2. RFP 202025 – Workforce Development Data Analyst – Recommended approval of 
Amendment No. 3 to exercise the optional extension period from September 29, 2022 
through September 28, 2023 with The Partnership for Workforce Innovation.  There are two 
(2) optional extensions remaining.  This contract is used by the Economic Development 
Department.   

 
3. IFB 221126 – Landfill Disposal Services – Recommended approval of Amendment No. 1 to 

exercise the optional extension period from September 29, 2022 through September 28, 
2023 with Waste Management of Arizona.  There are three (3) optional extensions 
remaining.  This contract is used Countywide.   
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4. RFP 202725 – Court Ordered Evaluation Services – Recommended approval of
Amendment No. 2 to exercise the optional extension period from December 16, 2022
through December 15, 2023 with the following suppliers:

Community Bridges, Inc. 
Sonora Behavioral Health 

There are two (2) optional extensions remaining.  This contract is used by the Public 
Fiduciary’s Office.  

PO NO.: 248484 
SUPPLIER: FX Tactical LLC 
AMOUNT: $144,000.00 
ITEM(S): Ballistic Vests 
DEPARTMENT(S): Pinal County Sheriff’s Office 

COOPERATIVE PURCHASING AGREEMENT PROCUREMENTS $100,000 - $250,000: 
The Board is hereby notified of the following cooperative purchase made: 
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To:  Pinal County Board of Supervisors 
 
From: Lorina Gillette, Procurement Officer 
 
Date: November 2, 2022   
 
Re:  Contract Award of IFB #231623IFB Demolition of “The Domes” 
 
Background 
 
Invitation for Bid 231623 was published to solicit bids from qualified suppliers to provide Demolition of 
“The Domes” for the Pinal County Community Development Department.  Five bids were opened and 
read on October 11, 2022 at 2:05 P.M.  All five bids were deemed responsive and responsible.   
 
Submitted Bids 
 

Bidder Bid Amount 

Hawkke LLC $128,676.00 
Breinholt Contracting Co. $325,000.00 
Kary Environmental Services $250,000.00 
Mills Design Group $169,000.00 
MP Environmental Services $157,500.00 

 
 
Recommendation 
 
I have referenced the Arizona Registrar of Contractors on October 12, 2022 for the Arizona Commercial 
Contractor’s License No. ROC 336504. This number is issued to Hawkke LLC and is current and active.  
 
After review and based on the previous information, it is determined that Hawekke LLC is the lowest 
responsive and responsible bidder. It is recommended that the bid be awarded to Hawkee LLC for the 
Total Bid Price of $128,676.00. 
 
The Board is also requested to authorize the Director of the Office of Budget and Finance to approve and 
sign any resulting administrative documents. 
 
Any questions regarding the outcome of this solicitation or resultant contract may be directed to Lorina 
Gillette, Procurement Officer. 
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Respectfully submitted, 
 
 
 
Lorina Gillette, CPPB   
Procurement Officer 
(520) 866- 6262 
Lorina.Gillette@pinal.gov 
 
 



2nd November  2022

One hundred twenty eight thousand, six hundred seventy six dollars and zero cents
128,676.00







11/2/2022
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To:   Pinal County Board of Supervisors 
 
From:   Omar Rosas, Procurement Officer 
 
Date:  November 2, 2022 
 
Re:  Contract Award of RFP #220726 Public Health Clinic Services 
 
 
Background 
 
The third release of Request for Proposal 220726 was published to solicit proposals from additional 
qualified suppliers to provide clinic services at clinics located throughout Pinal County to the Public Health 
Services District.  
 
Selection Process 
 
Two (2) proposals were received and opened on August 19, 2022 at 2:15 p.m. The proposals were deemed 
responsive and responsible and were evaluated by a three-person committee. Proposals were scored on 
Capacity of the Responder, References and Conformance to Terms and Conditions and Statement of 
Work. A summary of the evaluation scores for each Responder is included on the attached Evaluation and 
Award Determination.  
 
Responders: 
  
Tanique Vaughn of Nursis Staffing LLC 
Sindy L. Sheldon MSN, WHNP 
 
 
Recommendation 
 
After review and scoring of the proposals by the evaluation committee, it is recommended that the Board 
of Supervisors approve the addition of the following Suppliers to contract 220726 – Public Health Clinic 
Services: 
 
Tanique Vaughn of Nursis Staffing LLC  
Sindy L. Sheldon MSN, WHNP 
 
 
The term of the proposed contract will run concurrent with the original contract start date of September 
1, 2021. Thereafter, three (3) one-year optional extensions remain. The estimated cost to the County for 
initial contract term is $100,000. 
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The Board is also requested to authorize the Finance & Budget Director to approve and sign any resulting 
administrative documents. 
 
Any questions regarding the outcome of this solicitation or resultant contract may be directed to the 
Procurement Officer, Omar Rosas. 
 
Respectfully submitted, 
 

Omar Rosas 
 
Omar Rosas   
Procurement Officer 
(520) 866-6639 
Omar.Rosas@pinal.gov 
 
Attachment: Evaluation and Award Determination 
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November 2, 2022 
 
 

RFP 220726 Public Health Clinic Services  
Evaluation and Award Determination 

 
 
In accordance with the Pinal County Procurement Code, Sindy L. Sheldon MSN, WHNP and Tanique 
Vaughn of Nursis Staffing LLC have been determined to be the most advantageous to the County based 
on the evaluation criteria set forth in the solicitation. 
 

Score Tabulation 
 

  
 
    

  Total Capacity References Cost Conformance 
Supplier / 1,000 pts / 550 pts / 100 pts / 250 pts / 100 pts 
Tanique 

Vaughn of 
Nursis 

Staffing LLC 

760 330 80 250 100 

Sindy L. 
Sheldon MSN, 

WHNP 

872.86 550 80 142.86 100 

 
 
 
Any questions regarding the outcome of this solicitation or resultant contract may be directed to the 
Procurement Officer, Omar Rosas. 
 

Omar Rosas 
 
Omar Rosas   
Procurement Officer 
(520) 866- 6639 
Omar.Rosas@pinal.gov 
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Contract 220726RFP 
Public Health Clinic Services 

 
THIS CONTRACT is entered into by and between Pinal County, (County), whose primary address is 31 N. Pinal St., Bldg. 
A., Florence, AZ 85132 and Sindy L. Sheldon, MSN, WHNP, PLLC , (Contractor), whose primary address is 26442 S. Sedona 
Dr. Sun Lakes, AZ 85248.   
 
1. CONTRACT TERM.  The resultant contract term will commence upon contract execution, and will continue for one 

(1) year unless canceled, terminated, renewed, or permissibly extended.  The County has no obligation to extend or 
renew the contract past the initial term. 
 

2. CONTRACT EXTENSION.  The County shall have the sole option to extend the term of this contract up to a maximum 
of four (4) additional one-year terms, or at the County’s sole discretion, extend the contract on a month to month 
basis for a maximum of nine (9) months after expiration.   

 
3. CONTRACT TYPE.   

 
Contracted Labor Rates.  The contracted labor rates are the fully-burdened and marked-up billing rates for 
Contractor’s labor scheduled in the requested Pricing Document, which rates are deemed to be inclusive of the 
actual gross wages plus all applicable payroll taxes, non-payroll employer burden, workers’ compensation 
contributions and health and welfare benefit contributions; retirement or other pension contributions, vacation, sick 
time or other paid leave allowances and the like; all required home office support, corporate or subordinate licenses 
or registrations, corporate insurance, professional association fees, advertising, time and travel by any of 
Contractor’s personnel other than billable personnel and any bonuses or other incentives for all personnel (including 
billable personnel); all insurance coverages to be provided by Contractor under the contract; and profit. 

 
3.1 Personnel-Related Expenses.  The County will only reimburse for those items of personnel-related expense 

expressly indicated in the Scope of Work as a reimbursable item, and it is agreed that the costs of all other 
such expenses applicable to its personnel and otherwise as required to carry out the work are adequately 
compensated in the contractual fee mark-up. 
 
a. For items to be paid on a “unit rate” basis, Contractor shall submit a worksheet with each application for 

payment showing the actual amount of payment requested for these items, which amount shall not 
exceed the unit rate multiplied by the total quantity (i.e., Contractor is “at risk” for costs it incurs that 
are in excess of the extended value unless the County has issued a change order for the excess. 

 
b. For items to be paid on a “cost” basis, Contractor shall request reimbursement for the actual cost of 

such items at least monthly and shall provide the necessary back-up documentation, including receipts 
or invoices (if applicable). All reimbursements shall be strictly subject to County’s travel policy, which is 
available at http://www.pinalcountyaz.gov/Purchasing/Pages/DoingBusiness.aspx. 

 
c. For items to be paid on a “lump sum” basis, Contractor shall request payment for the applicable 

proportion of such items at least monthly. 
 

http://www.pinalcountyaz.gov/Purchasing/Pages/DoingBusiness.aspx
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4. PRICING 

 
4.1 Most Favored Customer Pricing. 

Contractor warrants that, for the term of the contract, the prices, rates, discounts, terms, and benefits set 
out in the proposal, including any subsequent agreed upon amendment to it, will be equal to or better than 
the lowest prices, best rates, largest discounts, and most favorable terms and benefits, both separately and 
in combination, at which Contractor sells equivalent items.  If Contractor provides more favorable pricing, 
rates, discounts, terms and benefits to any customer, it shall immediately apply all such pricing, rates, 
discounts, terms and benefits to pending County purchase orders and offer such pricing, rates, discounts, 
terms and benefits for all future purchases made by the County. 
 

4.2 All-Inclusive Pricing. 
Pricing is all-inclusive, including any ancillary fees and costs required to accomplish the Scope of Work and 
all aspects of Contractor’s proposal as accepted by the County. Details of service not explicitly stated in the 
Scope of Work or in Contractor’s proposal, but necessarily a part of, are deemed to be understood by 
Contractor and included herein. All administrative, reporting, or other requirements, all overhead costs and 
profit and any other costs toward the accomplishment of the requirements in the contract are included in 
the pricing provided. 

 
4.3 Price Reductions and Sales Promotions. 

Price reductions may be submitted to or requested by the County for consideration at any time during the 
life of the contract. Promotions or reductions to sell existing inventory/stock and to include special 
manufacturer assistance are allowable. 

 
4.4 Price Increase. 

The Procurement Officer may review a fully documented request for a rate increase only after the contract 
has been in effect for two (2) years.  Any requested rate increase(s) shall be based on an unmitigatable cost 
increase to the Contractor that was clearly unpredictable at the time of the offer and is directly correlated to 
the cost of the goods or services contractually covered.  

 
Any request for rate increase will only be considered at the time of a contract extension and must be 
submitted ninety (90) days prior to the adjustment.  Any request for rate increase shall be a factor in the 
extension review process and if approved, be implemented by a formal contract change order.  The County 
will have the right to request and receive additional information, statistics, financial records etc., and to 
direct the content, form, and format of presentation as it deems necessary to validate the Contractor's 
request for a rate adjustment.  Failure to respond to the County's request within the time frames specified 
will nullify the Contractor’s request.  The County will determine whether the requested rate increase or 
alternate option is in its best interest and adjustments will be subject to availability of monies appropriated, 
if applicable.  
 

4.5 Delivery. 
Unless stated otherwise in the Contract, all prices shall be F.O.B. Destination and shall include all freight 
delivery and unloading at the destination. 
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4.6 Change Orders. 
In the event the County requires any change(s) to the Scope of Work and the Contractor anticipates that the 
project’s approved price may be exceeded as a result of the change, the Contractor shall submit a revised 
project cost estimate to the requesting department.   

 
The Contractor shall not exceed an approved project’s price without prior written approval by the 
requesting department.  If prior approval is not received, the Contractor may be subject to sanctions.  The 
revised project price proposal shall include the following: 

 
a. Changes and/or adjustments caused by the County’s change to the Scope of Work for the project, 

including any adjustments to timeframes for completion of the project. 
 

b. An all-inclusive project price estimate, supported by a detailed cost breakdown to include all costs 
required to complete the project, as changed by the County. 

 
4.7 Travel.  

Contractor shall get written approval prior to any travel under the contract in which reimbursement of 
expenses will be requested. Contractor will be reimbursed for actual expenses incurred in accordance with 
the current rates specified in County’s travel policy.  

 
Contractor shall itemize all per diem and lodging charges. The County’s travel policy may be located at 
http://www.pinalcountyaz.gov/Purchasing/Pages/DoingBusiness.aspx. The County shall reject any claim for 
travel reimbursement without prior written approval. 

 
5. INVOICING AND PAYMENTS. 

 
5.1  Invoices.   

The Contractor shall submit detailed, itemized invoice(s) before payment(s) can be made. Incomplete 
invoices will not be processed.   All invoices shall reflect the contracted prices or rates for goods or services 
as described in the Scope of Work.  At a minimum, the invoice must provide the following information: 

 
Actual hours worked, personnel classification, the hourly rate, and the extended amount of fees being billed 
for all appropriate Contractor personnel: 
a. Supported by the Contractor’s detailed time sheets which show hours and specific contract tasks 

worked by each person 
b. Actual hours shall be hours spent working on the assigned contract tasks.  Travel time and travel 

expense to and from the Contractor’s domicile or office to the Pinal County office or location shall not 
be billable 

c. Sales tax (if applicable) 
d. Total Amount Due 

 
Problems regarding billing or invoicing shall be directed to the using department as listed on the Purchase 
Order.  All invoices must be submitted to the following e-mail or postal address:  

  

http://www.pinalcountyaz.gov/Purchasing/Pages/DoingBusiness.aspx
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financeinvoices@pinal.gov 
Pinal County Finance Department 
Attn:  Accounts Payable 
PO Box 1348 
Florence, AZ  85132 
 

5.2 Milestones and Retainage.  N/A 
 

5.3 No Invoice Without Authorization.  Contractor shall not seek payment for any: 
 
a. Charges or fees not delineated in the contract. 
b. Materials or services that have not been authorized on a purchase order. 
c. Expediting, overtime, premiums, or upcharges absent the County’s express prior approval. 
d. Materials or services that are the subject of a contract amendment or change order that has not been 

fully signed.   
 

5.4 Timeliness of Invoice.  By A.R.S. § 11-622, all invoices must be submitted to the County within six (6) months 
after service or product is received.  Failure to submit an invoice within this period of time will result in non-
payment.  
 

5.5 Payments.  No payment shall be issued prior to receipt of acceptable goods and/or services and a correct 
invoice.  The County shall make every effort to process payment for acceptable goods or services within 
thirty (30) calendar days after receipt of said items/services and a correct invoice.   

 
5.6 Payments Only to Contractor.  Unless compelled otherwise by operation of law or order of a court of 

competent jurisdiction, the County will only make payment to Contractor under the federal tax identifier 
indicated on the accepted offer. 

 
5.7 Payments to Subcontractors.  Contractor shall make payment of all undisputed amounts due to 

Subcontractors, as applicable to their services, within thirty (30) days of receipt of funds from the County. 
 

5.8 Availability of Funds.  By A.R.S. § 35-154, every County payment obligation under the contract is conditioned 
on the availability of funds appropriated for payment of that obligation. If funds are not appropriated and 
available for continuance of the contract, the County may terminate the contract at the end of the period 
for which funds are available, or, at County's discretion, allow appropriate amendment to the contract. No 
liability will accrue to County if it exercises the foregoing right or discretion, and County will have no 
obligation or liability for any future payments or for any damages as a result of having exercised it. 

 
6. ARIZONA LAW.  This contract shall be governed by the law of the State of Arizona and suits pertaining to this 

contract shall be brought only in the Pinal County Superior Court, Florence, Arizona. 
 

7. IMPLIED LAW.  Each provision of law and any terms required by law to be in this contract are a part of this contract 
as if fully the stated in it. 

 

mailto:financeinvoices@pinalcountyaz.gov
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8. PUBLIC RECORD. This contract is a public record and must be retained by the County for a minimum of six (6) years.  
All contracts are open to public inspection after contract award, except for any portions determined to be 
confidential by the County. 
 

9. CONTRACT ORDER OF PRECEDENCE.  All of the documents forming the contract are complementary. If certain work, 
requirements, obligations, or duties are set out only in one but not in another, Contractor shall carry out the work as 
though the relevant work, requirements, obligations, or duties had been fully described on all, consistent with the 
other documents forming the contract and as is reasonably inferable from them as being necessary to produce 
complete results. In case of any inconsistency, conflict, or ambiguity among the documents forming the contract and 
their provisions, they are to prevail in the following order, descending from most dominate to most subordinate, 
provided that, among categories of documents or provisions having the same rank, the document or provision with 
the latest date prevails. Information being identified in one document but not in another is not to be considered a 
conflict or inconsistency. 

 
a. Written Contract Amendments 
b. Contract 
c. Contract Exhibit(s) A (i.e. Contracted Scope of Work) 
d. Contract Exhibit(s) B (i.e. Contract Pricing Documents) 
e. Contract Exhibit(s) C (i.e. Responder’s Proposal Documents) 
f. Other Contract Exhibits 
g. Orders, in reverse chronological order 

 
10. RELATIONSHIP OF THE PARTIES.  The Contractor under this contract is an independent Contractor and shall act in an 

independent capacity in performance under the contract.  Neither party is or is to be construed as being an 
employee or agent of the other party, and no action, inaction, event, or circumstance will be grounds for deeming it 
to be so. 
 

11. SEVERABILITY.  Any term or condition deemed or adjusted illegal or invalid is thereby stricken from the contract and 
shall not affect any other term or condition of the contract. 

 
12. NO PAROLE EVIDENCE.  The contract, including any documents incorporated into the contact by reference, is 

intended by the parties as a final and complete expression of their agreement.  There are no prior, 
contemporaneous, or additional agreements, either oral or in writing, pertaining to the contract. 

 
13. NO WAIVER.  Either party’s failure to insist on strict performance of any term or condition of the contract is not, or 

will it be deemed to be, a waiver of that term or condition or a bar to, or diminished right of, enforcement of any 
term or condition.  

 
14. CONTRACT ADMINISTRATION AND OPERATION. 

 
14.1 Notices and Correspondence.  Notices required by this Contract shall be made to the following addresses:  
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County Contractor 
Name: Pinal County Procurement 
Attn:  Omar Rosas 

Name: Sindy L. Sheldon MSN, WHNP, PLLC 
Attn: Sindy L. Sheldon 

Address: 
PO Box 1348 
Florence, AZ 85132 

Address:  
26442 S. Sedona Dr. 
Sun Lakes, AZ 85248 

Title:  Procurement Officer Title: Owner 
Email:  Purchasing@pinal.gov  Email: sindysheldon@gmail.com  

 
 An authorized County representative and an authorized Contractor representative may change their 

respective person to whom notice shall be given by written notice to the other and an amendment to the 
contract shall not be necessary. 

 
14.2 Click-Through Terms and Conditions.  If either party uses a web based ordering system, an electronic 

purchase order system, an electronic order acknowledgement, a form of an electronic acceptance, or any 
software based ordering system with respect to the contract (each an “Electronic Ordering System”), the 
parties acknowledge and agree that an Electronic Ordering System is for ease of administration only, and 
Contractor is hereby given notice that the persons using Electronic Ordering Systems on behalf of the 
County do not have any actual or apparent authority to create legally binding obligations that vary from the 
terms and conditions of the contract. Accordingly, where an authorized County user is required to “click 
through” or otherwise accept or be made subject to any terms and conditions in using an Electronic 
Ordering Systems, any such terms and conditions are deemed void upon presentation. Additionally, where 
an authorized County user is required to accept or be made subject to any terms and conditions in accessing 
or employing any materials or services, those terms and conditions will also be void. 

 
14.3 Books and Records.  Per A.R.S. § 41-2548(B), Contractor shall retain and shall contractually require each 

Subcontractor to retain books and records relating for any cost and pricing data submitted in satisfaction of 
§ 41-2543 for the period specified in the statute and those retained books and records are subject to audit 
by the County during that period. Per A.R.S. § 41-2548(B), Contractor shall retain and shall contractually 
require each Subcontractor to retain books and records relating to performance under the contract for the 
period specified in the statute and those retained books and records are subject to audit by the County 
during that period. Accordingly, Contractor or Subcontractor shall either make all such books and records 
available to the County at all reasonable times or produce the records at a designated County office on the 
County’s demand, the choice of which being at the County’s discretion. For the purpose of this paragraph, 
“reasonable times” are during normal business hours and in such a manner so as to not unreasonably 
interfere with normal business activities. 

 
14.4 Contractor Licenses.  Contractor and Subcontractor(s) shall maintain in current status all federal, state, and 

local licenses and permits required for the operation of its business in general, for its operations under the 
contract, and if required by this contract, the work itself. 

 
14.5 Inspection and Testing.  Per A.R.S. § 41-2547, the County may at reasonable times inspect the part of 

Contractor’s or Subcontractors’ plant(s) or places of business related to performance under the contract. 

mailto:Purchasing@pinal.gov
mailto:sindysheldon@gmail.com
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Accordingly, Contractor agrees to permit (for itself) and ensure (for Subcontractors) access for inspection at 
any reasonable time to its facilities, processes, and services.  The County may inspect or test, at its own cost, 
any finished goods, work-in-progress, components, or unfinished materials that are be supplied under the 
contract or that will be incorporated into something to be supplied under the contract. If the inspection or 
testing shows non-conformance or defects, the Contractor will owe the County reimbursement or payment 
of all costs it incurred in carrying out or contracting for the inspection and testing, as well as for any re-
inspection or re-testing that might be necessary. Neither inspection of facilities nor testing of goods, work, 
components, or unfinished materials will of itself constitute acceptance by the County of those things. 

 
14.6 Acceptance of Work.   

 
a. Materials. The County has the right to make acceptance of materials subject to a complete inspection on 

delivery and installation, if installation is Contractor’s responsibility. The County may apply as 
acceptance criteria conformity to the contract, workmanship and quality, whether the constituent 
materials used are correct, and any other matter for which the contract or applicable laws state a 
requirement, whether stated directly or by reference to another document, standard, reference 
specification, etc. Contractor shall remove any rejected materials from the delivery location, or from any 
immediate locations to which it might have been reasonably necessary to move it, then inspect it, carry 
it off the delivery premises, and subsequently deliver an equal number or quantity of conforming items. 
The County will not owe Contractor any payment for rejected materials, and the County may, at its 
discretion, withhold or make partial payment for any rejected materials that have been returned to 
Contractor in those instances where the County has agreed to permit repair instead of demanding 
replacement. 
 

b. Services. The County has the right to make acceptance of services subject to acceptance criteria. The 
County may apply as acceptance criteria conformity to the contract, accuracy, completeness, or other 
indicators of quality, or any other matter for which the contract or law states a requirement, whether 
stated directly or by reference to another document, standard, reference specification, etc. The County 
will not owe Contractor any payment for un-accepted services; and the County may, at its discretion, 
withhold or make partial payment for any rejected services if Contractor is still in the process of re-
performing or otherwise curing the grounds for the County’s rejection. 

 
14.7 Ownership of Intellectual Property.   

 
a. Rights in Work Product.  Unless otherwise noted in the terms and conditions of this contract, all 

intellectual property originated or prepared by Contractor pursuant to the contract, including but not 
limited to, inventions, discoveries, intellectual copyrights, trademarks, trade names, trade secrets, 
technical communications, records reports, computer programs and other documentation or 
improvements thereto, including Contractor’s administrative communications and records relating to 
the contract, shall be considered work product and shall be the exclusive property of Contractor, 
provided that County has Government Purpose Rights to that work product as and when it was 
delivered to County. 
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(1) “Government Purpose Rights” are: (i) the unlimited, perpetual, irrevocable, royalty free, non-
exclusive, worldwide right to use, modify, reproduce, release, perform, display, sublicense, disclose 
and create derivatives from that work product without restriction for any activity in which the 
County is a party; (ii) the right to release or disclose that work product to third parties for any 
County purpose; and (iii) the right to authorize those to whom it rightfully releases or discloses that 
work product to use, modify, release, create derivative works from the work product for any County 
purpose; such recipients being understood to include the federal government, the state 
government, and various local governments. 
 

(2) “Government Purpose Rights” do not include any right to use, modify, reproduce, perform, release, 
display, create derivative works from, or disclose that work product for any commercial purpose or 
to authorize others to do so. 
 

b. Joint Developments. The parties may each use equally any ideas, concepts, know-how, or techniques 
developed jointly during the course of the contract, and may do so at their respective discretion, 
without obligation of notice or accounting to the other party.   
 

c. Pre-Existing Material. All pre-existing software and other materials developed or otherwise obtained by 
or for Contractor or its affiliates independently of the contract or applicable purchase orders are not 
part of the work product to which rights are granted as stated above, and will remain the exclusive 
property of Contractor, provided that:  

 
(1) Any derivative works of such pre-existing material or elements thereof that are created pursuant to 

the contract are part of that work product; 
 

(2) Any elements of derivative work of such pre-existing material that was not created pursuant to the 
contract are not part of that work product; and 

 
(3) Except as expressly stated otherwise in the contract, nothing in the contract is to be construed to 

interfere or diminish Contractor’s or its affiliates’ ownership of such pre-existing materials. 
 

d. Developments Outside of Contract. Unless expressly stated otherwise in the Terms and Conditions, the 
contract does not preclude Contractor from developing competing materials outside the contract, 
irrespective of any similarity to materials delivered or to be delivered to the County hereunder. 

 
14.8 Subcontracts.  The Contractor shall not enter into any subcontract under this contract for the performance 

of this contract without the advance written notice to the Procurement Officer.  The Contractor shall clearly 
list any proposed subcontractors and the subcontractor’s proposed responsibilities.  It is expressly 
understood that all persons employed by the Contractor, either directly or indirectly, shall be considered 
employees or agents of the Contractor and not the County. Nothing contained in any contract or joint 
venture agreement shall create any contractual relationships between any subcontractor and County, nor 
shall the same create any obligation on the part of the County to pay any subcontractor. The subcontract 
shall incorporate by reference the terms and conditions of this contract. 
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14.9 Non-Discrimination.  Contractor shall comply with the State of Arizona Executive Order No. 2009-09 and all 

other applicable federal, state and local laws, rules, and regulations regarding non-discrimination and equal 
opportunity, including the Americans with Disabilities Act. 

 
14.10 E-Verify Requirements.  As required by A.R.S. § 41-4401, Contractor and each subcontractor warrants 

compliance with A.R.S. § 23-214(A) and all federal immigration laws and any regulations relating to the 
immigration status of their employees. Contractor and each subcontractor acknowledge that under A.R.S. § 
41-4401, the County retains the legal right to inspect the papers of any Contractor or subcontractor 
employee who works under the contract to ensure that Contractor or subcontractor is in compliance with 
the foregoing warranty and understands that a breach of the foregoing warranty under shall be deemed a 
material breach of the contract that is subject to penalties up to and including termination of the contract. 

 
14.11 Offshore Performance of Certain Work Prohibited.  Any services that are described in the specifications or 

Scope of Work that directly serve the County or its clients and involve access to secure or sensitive data or 
personal client data shall be performed within the defined territories of the United States. Unless specifically 
stated otherwise in the specifications, this paragraph does not apply to indirect or 'overhead' services, 
redundant back-up services, services performed through remote access to the County network, or services 
that are incidental to the performance of the contract.  This provision applies to work performed by 
Subcontractors at all tiers.  Responders shall declare all anticipated offshore services in the proposal. 

 
14.12 Estimated Quantities.  Unless expressly stated otherwise in the solicitation, the (a) Contractor shall not 

impose any minimum dollar amount, item count, services volume, or services duration on orders; (b) County 
makes no commitment of any kind concerning the quantity or monetary value of activity, work or services 
actually initiated or completed during the term of the contract; (c) Contractor shall only deliver or perform 
as authorized by orders; and (d) County is not limited as to the number of orders it may issue for the 
contract. 

 
14.13 Non-Exclusivity.  This contract is entered into with the understanding and agreement that it is for the sole 

convenience of Pinal County.  The County reserves the right to obtain like materials or services from another 
source when necessary without penalty or obligation.  The County reserves the right to make additional 
awards by aggregate, line item, regional area, or any other division of goods and services as determined to 
be in the best interest of the County. 

 
14.14 Additions and Deletions to Contract.  The County reserves the right to add and/or delete goods or services 

to the Contract. If a service requirement is deleted, payment to the Contractor will be reduced 
proportionately, to the amount of service reduced in accordance with the bid price. If additional materials 
are required from a Contract, prices for such additions will be negotiated between the Contractor and the 
County. 
 

14.15 Applicable Taxes.  The Contractor shall be responsible for paying all applicable taxes.  Pinal County is subject 
to all applicable state and local transaction privilege taxes. The County is exempt from certain federal excise 
tax on manufactured goods.  The County will provide the necessary exemption certificates as evidence. 
Transaction privilege taxes apply to the sale and are the responsibility of the seller to remit.  Failure to 
collect such taxes from the buyer does not relieve the seller from its obligation to remit taxes.  Contractor 
and all subcontractors shall pay all Federal, state and local taxes applicable to its operation and any persons 
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employed by the Contractor.  Contractor shall, and require all subcontractors to hold the County harmless 
from any responsibility for taxes, damages and interest, if applicable, contributions required under Federal, 
and/or state and local laws and regulations and any other costs including transaction privilege taxes, 
unemployment compensation insurance, Social Security and Worker’s Compensation.  In order to receive 
payment the Contractor shall have a current I.R.S. W9 Form on file with County unless not required by law. 

 
14.16 Eligible Agencies.  This contract shall be for the exclusive use of Pinal County. 

 
14.17 Transitions.  During commencement of the contract the Contractor shall attend transition meetings with 

outgoing suppliers as requested by the County to coordinate efforts, ease the transition, and minimize 
disruption in the County’s operations.  The County may elect to have outgoing suppliers complete some or 
all of their work or orders in progress to help ensure the safest and most efficient transition possible, even if 
that scope is covered under the contract with the new supplier. Conversely, the County anticipates having a 
continued need for the same materials and services upon expiration or earlier termination of the contract. 
Accordingly, Contractor shall work closely with any new (incoming) supplier and the County to ensure a 
smooth and complete transfer. The County’s representative shall coordinate all transition activities and 
facilitate joint development of a comprehensive transition plan by both the existing Contractor and the 
incoming supplier. During the outgoing transition, the County may elect to have the outgoing Contractor 
complete some or all of their work or orders in progress to help ensure the safest and most efficient 
transition possible. 
 

14.18 Other Contractors.  The County may undertake with its own resources or through award of other contracts 
to the same or other suppliers, additional or related work.  In such cases, the Contractor shall cooperate 
fully with the County’s employees and other suppliers and carefully fit, connect, accommodate, adjust, or 
sequence its work to the related work by others. Where the contract requires handing-off Contractor’s work 
to others, Contractor shall cooperate as the County instructs regarding the necessary transfer of its work 
product, services, or records to the County or the other suppliers. Contractor shall not commit or permit any 
act that interferes with the County’s or other suppliers’ performance of their work, provided that, the 
County shall enforce the foregoing section equitably among all its suppliers so as not impose an 
unreasonable burden on any one of them. 

 
14.19 Work on County Premises.   

 
a. Compliance with Rules. Contractor is responsible for ensuring that its personnel comply with County's 

rules, regulations, policies, documented practices, and documented operating procedures while 
delivering or installing materials or performing services on County grounds or in its facilities. For clarity 
of intent, the foregoing means that if Contractor is required to comply with certain security 
requirements in order to deliver, install, or perform at that particular location, then it shall do so 
nonetheless and without entitlement to any additional compensation or additional time for 
performance if those particular requirements are not expressly stated in the contract.  Contractor is 
reminded that violation under Pinal County Security policy 2.10 to possess a firearm, ammunition, or an 
explosive device in a County building is a material breach of contract and grounds for termination for 
default. 
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b. Protection of Facilities and Grounds. Contractor shall deliver or install the materials and perform the 
services without damaging any County facilities or grounds. Contractor shall repair or replace any 
damage it does cause promptly and at its own expense, subject to whatever instructions and restrictions 
the County needs to make to prevent inconvenience or disruption of operations. If Contractor fails to 
make the necessary repairs or replacements and do so in a timely manner, the County will be entitled to 
exercise its remedies under paragraph 17.5 “Right to Offset.” 

 
14.20 Advertising, Publishing, and Promotion of Contract.  The Contractor shall not use, advertise or promote 

information for commercial benefit concerning this contract without the prior written approval of the 
Procurement Officer. 
 

14.21 Israel Boycott Prohibited.  Pursuant to A.R.S. § 35-393.01(A) and to the extent allowable by law, if the 
Contractor engages in for-profit activity and has ten (10) or more employees, and if this agreement has a 
value of $100,000 or more, the Contractor certifies it is not currently engaged in, and agrees for the duration 
of this agreement to not engage in, a boycott of goods or services from Israel.  This certification does not 
apply to a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842. 

 
15. CONTRACT CHANGES. 

 
15.1 Contract Amendments.  The contract is issued under the authority of the County Board of Supervisors.  Only 

a contract amendment can modify the contract and then only if it does not change the contract's general 
scope. Purported changes to the contract by a person not expressly authorized by the Procurement Officer 
or made unilaterally by Contractor will be void and without effect; Contractor will not be entitled to any 
claim made under the contract based on any such purported changes. 
 

15.2 Signing of Contract Amendments.  Contractor’s counter-signature (or “approval”) of contract modifications 
is not required to give effect if the contract amendment only covers either: 

 
a. Extension of the term of the contract within the maximum aggregate term; 
b. Revision to Procurement Officer appointment or contact information; or  
c. Modifications of a clerical nature that have no effect on terms, conditions, price, scope, or other 

material aspect of the contract. 
 

In every case other than those listed in a, b, and c above, both parties’ signature (or “approval”) of a 
contract modification is required to give it effect. 
 

15.3 Assignment and Delegation.  Contractor shall not assign in whole its rights or delegate in whole its duties 
under the contract without the Procurement Officer’s prior written consent, which consent the 
Procurement Officer may withhold at his or her discretion.  The Procurement Officer shall not unreasonably 
withhold approval of assignment or delegation.  If Contractor’s proposed assignment or delegation stems 
from a split, sale, acquisition, or other non-merger change in control, then no such consent will be given in 
any event without the assignee or delegate giving County satisfactory and equivalent evidence or assurance 
of its financial soundness, competency, capacity, and qualification to perform as that which Contractor 
possessed when County first awarded it the contract.  This contract and all of the terms, conditions and 
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provisions herein, shall extend to and be binding upon the heirs, administrators, executors, successors, and 
assigns of the parties hereto. 

 
16. RISKS AND LIABILITIES 
 

16.1 Risk of Loss.  Contractor bears all risk of loss to materials while in pre-production, production, storage 
transit, staging, assembly, installation, testing, and commissioning, if and as those duties are within the 
Scope of the Work, until they have been received and accepted as conforming by the County at the location 
designated in the purchase order or contract.  Mere receipt does not constitute final acceptance.  The risk of 
loss for nonconforming materials shall remain with the Contractor regardless of receipt. 

 
16.2 Contractor Insurance.  The Contractor and any tier of Subcontractor shall purchase and maintain insurance, 

until all of their obligations have been discharged including any warranty periods under this contract, against 
claims for injury to persons or damage to property which may arise from or in connection with the 
performance of work hereunder by the Contractor, his agents, representatives, employees, or 
Subcontractors.  Failure to do so may, at the sole discretion of the County, constitute a material breach of 
the contract. 
 
The insurance requirements herein are minimum requirements for this contract and in no way limit the 
indemnity covenants contained in this contract.  The County in no way warrants that the minimum limits 
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the 
performance of work under this contract by the Contractor, its agents, representatives, employees or 
subcontractors, and the Contractor is free to purchase additional insurance. 
 
a. Minimum Scope and Limits of Insurance.  Contractor shall purchase and maintain coverage with 

coverages and limits of liability not less than those stated below. 
 
(1) Commercial General Liability (CGL).  N/A 

 
(2) Automobile Liability.  N/A 
 
(3) Workers’ Compensation and Employer’s Liability. 
 

Workers’ Compensation Statutory 
Employer’s Liability  
 Each Accident $1,000,000 
 Disease – Each Employee $1,000,000 
 Disease – Policy Limit $1,000,000 

 
Policy shall contain a waiver of subrogation against Pinal County and its officers, officials, agents, 
and employees for losses arising from work or service performed by or on behalf of the Contractor.  
This requirement shall not apply to each Contractor this is exempt under A.R.S. 23-901, and when 
such Contractor executes the appropriate waiver form. 
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(4) Professional Errors and Omissions Liability.  Coverage shall be for minimum amounts of $1,000,000 
per claim and $2,000,000 annual aggregate. 

 
(5) Public Health Information Liability. Contractor shall obtain no later than one (1) month from 

Effective Date of this Agreement and maintain during the term of this Agreement liability insurance 
covering claims based on a violation of the Privacy Rule or any applicable law or regulation 
concerning the privacy of a patient information and claims based on its obligations pursuant to this 
Section in an amount not less than $1,000,000 per claim. Such insurance shall be in the form of 
occurrence-based coverage. A copy of such policy or certificate evidencing the policy shall be 
provided to District upon written notice. 
 

(6) Technology or Cyber Liability.  N/A 
 

b. Additional Insurance Requirements.  The policies shall include, or be endorsed to include the following 
provisions: 
 
(1) The Contractor’s policies, as applicable, shall stipulate that the insurance afforded the Contractor 

shall be primary and that any insurance carried by the County, its agents, officials, or employees 
shall be excess and not contributory insurance as provided by A.R.S. § 41-621 E. 
 

(2) Insurance provided by the Contractor shall not limit the Contractor’s liability assumed under the 
indemnification provisions of this contract. 

 
c. Notice of Cancellation.  Applicable to all insurance policies required within the insurance requirements 

of this contract, Contractor’s insurance shall not be permitted to expire, be suspended, be canceled, or 
be materially changed for any reason without thirty (30) days prior written notice to the County. 

 
d. Acceptability of Insurers.  Contractor shall purchase and maintain the herein stipulated minimum 

insurance from a company or companies duly licensed by the State of Arizona and possessing a current 
A.M. Best rating of not less than A-6.  In lieu of State of Arizona licensing, the stipulated insurance may 
be purchased from a company or companies, which are authorized to do business in the State of 
Arizona, provided that said insurance companies meet the approval of the County.  The County in no 
way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor 
from potential insurer insolvency. 

 
e. Verification of Coverage.  Contractor shall furnish the County with certificates of insurance or formal 

endorsements as required by the contract at least fourteen (14) calendar days prior to commencing 
work or services under the contract.  Such certificates shall identify this contract number and project 
description and shall be sent directly to the attention of Pinal County Purchasing Department.  In the 
event any insurance policy(ies) required by this contract are written on a “claims made” basis, coverage 
shall extend for two years past completion and acceptance of the Contractor’s work or services and as 
evidenced by annual certificates of insurance.  If a policy does expire during the life of the contract, a 
renewal certificate must be sent to the County a minimum of fourteen (14) calendar days prior to the 
expiration date.  The form of any insurance policies, limits, endorsements and forms must be acceptable 
to the County.  The County shall not be obligated, however, to review such policies and/or 
endorsements or to advise Contractor of any deficiencies in such policies and endorsements, and such 
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receipt shall not relieve Contractor from, or be deemed a waiver of County’s right to insist on strict 
fulfillment of Contractor’s obligations under this Contract. 

 
f. Subcontractors.  All coverages for all tiers of Subcontractors shall be subject to the minimum insurance 

requirements identified above.  The County reserves the right to require, at any time throughout the life 
of this contract, proof from the Contractor that its Subcontractors have the required coverage. 

 
g. Approval and Modifications.  The County reserves the right to review or make modifications to the 

insurance limits, required coverages, or endorsements throughout the life of this contract, as deemed 
necessary. Such action will not require a formal contract amendment but may be made by 
administrative action. 

 
16.3 Basic Indemnification.  To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold 

harmless County indemnitees from indemnified basic claims that:  
 
a. Are caused or alleged to be caused in whole or in part by the negligent or willful acts or omissions of a 

Contractor indemnitor; 
 
b. Arise out of or are recovered under workers’ compensation laws; and/or 
 
c. Arise out of a Contractor indemnitor’s failure to conform to any federal, state, or local law, statute, 

ordinance, rule, regulation, or court decree. The parties specifically intend that the Contractor 
indemnitors shall indemnify the relevant County indemnitees from and against indemnified basic claims 
in all instances except where the indemnified basic claim arises solely from those County indemnitees’ 
own negligent or willful acts or omissions. Wherever the indemnification under this subparagraph 
applies, Contractor is responsible for primary loss investigation, defense, and judgment costs for an on 
behalf of the other Contractor indemnitors with respect to County indemnitees, and accordingly 
Contractor is also responsible for any cooperation, contribution, or subordination between or amongst 
the Contractor indemnitors. In consideration of the award of the contract by a County indemnitee, 
Contractor hereby waives all rights of subrogation against County indemnities for losses arising from the 
work. 

 
d. It is the specific intention of the County and the Contractor that the County shall, in all instances, except 

for the gross negligent or willful acts of the County, be indemnified, defended and held harmless by the 
Contractor from and against any all demands, claims, suits, losses, and damages.   

 
16.4 Public Health Information Indemnification.  To the fullest extent permitted by law, Contractor shall defend, 

indemnify, and hold harmless District and its directors, officers, subcontractors, employees, affiliates, 
agents, and representatives from and against any and all third party liabilities (“Indemnitees”), costs, claims, 
suits, actions, proceedings, demands, losses and liabilities of any kind, including but not limited to, personal 
injury or property damage, loss or injury, including death, violations of HIPAA (including court costs and 
reasonable attorneys’ fees) brought by a third party, arising from or relating to the acts or omissions of 
Contractor or any of its directors, officers, subcontractors, employees, affiliates, agents, and representatives 
in connection with the Contractor’s performance under this Agreement or Service Agreement, without 
regard to any limitation or exclusion of damages provision otherwise set forth in the Agreement. The 
indemnification provisions of this Section shall survive the termination of this Agreement. 
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16.5 Patent and Copyright Indemnification.  With respect to materials or services provided or proposed by a 

Contractor indemnitor for performance under the contract, Contractor shall indemnify, defend and hold 
harmless County indemnitees against any third-party claims for liability, costs, and expenses, including, but 
not limited to reasonable attorneys' fees, for infringement or violation of any patent, trademark, copyright, 
or trade secret by the materials and the services. With respect to the defense and payment of claims under 
this subparagraph: 
 
a. County shall provide reasonable and timely notification to Contractor of any claim for which Contractor 

may be liable under this paragraph; 
 

b. Contractor, with reasonable consultation from County shall have control of the defense of any action on 
an indemnified claim including all negotiations for its settlement or compromise; 

 
c. County may elect to participate in such action at its own expense; and 

 
d. County may approve or disapprove any settlement or compromise, provided that the County shall not 

unreasonably withhold or delay such approval or disapproval; and the County shall cooperate in the 
defense and in any related settlement negotiations. 

 
16.6 Force Majeure.   

 
a. Relief From Performance. The parties are not liable to each other if an occurrence of force majeure 

prevents its performance under the contract. If either party is delayed at any time in the progress of its 
performance under the contract by an occurrence of force majeure, the delayed party shall notify the 
other no later than the following working day after the occurrence, or as soon as it could reasonably 
have been expected to recognize that the occurrence had effect in cases where the effects were not 
readily apparent. In any event, the notice must make specific reference to this paragraph specifying the 
causes of the delay in the notice and, if the effects of the occurrence are on-going, provide an initial 
notification and thereafter the delayed party shall provide regular updates until such time as the effects 
are fully known. To the extent it is able, the delayed party shall cause the delay to cease promptly and 
notify the other party when it has done so. The parties will extend the time of completion by contract 
amendment for a period equal to the time that the results or effects of the delay prevented the delayed 
party from performing. 
 

b. Excusable Delay is Not a Default. Failure in performance by either party will not constitute default 
hereunder or give rise to any claim for damages or loss of anticipated profits if and to the extent that 
such failure was or is being caused by an occurrence of force majeure. 

 
c. Default Diminishes Relief. Entitlement to relief from the effects of an occurrence of force majeure is 

diminished to the extent that the delay did or will result from the affected party’s default unrelated to 
the occurrence, in which case the other party’s normal remedies and the affected party’s obligations 
would apply undiminished. 
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16.7 Third Party Antitrust Violations.  The Contractor assigns to the County any claim for overcharges resulting 
from antitrust violations to the extent that those violations concern materials or services supplied by third 
parties to the Contractor, toward fulfillment of this contract. 
 

17. WARRANTIES 
 

17.1 Liens.  Contractor warrants that the materials and services when accepted will be and will remain free of 
liens or other encumbrances. 
 

17.2 Conformity to Requirements.  Contractor warrants that, unless expressly provided otherwise elsewhere in 
the contract, the materials and services will for one (1) year after acceptance and in each instance: 

 
a. Conform to the requirements of the contract, which by way of reminder include without limitation all 

descriptions, specifications, and drawings identified in the Scope of Work and any Contractor 
affirmations included as part of the contract; 

 
b. Be free from defects of material and workmanship; 
 
c. Conform to or perform in a manner consistent with current industry standards; and  
 
d. Be fit for the intended purpose or use described in the contract.  
 
Mere delivery or performance does not substitute for express acceptance by County. Where inspection, 
testing, or other acceptance assessment of materials or services cannot be done until after installation, the 
forgoing warranty will not begin until County’s acceptance. 

 
17.3 Product Safety.  Materials as shipped must comply with applicable safety regulations and standards.  Unless 

expressly stated otherwise in the Scope of Work, the County is not responsible for making any materials safe 
or compliant following acceptance and is relying exclusively on Contractor to deliver only products that are 
already safe and compliant.   

 
17.4 Contractor Personnel.  Contractor warrants that its personnel will perform their duties under the contract in 

a professional manner, applying the requisite skills and knowledge, consistent with industry standards, and 
in accordance with the requirements of the contract. Contractor further warrants that its key personnel will 
maintain any certifications relevant to their work, and Contractor shall provide individual evidence of 
certification to the County upon request. 

 
17.5 Data Protection and Confidentiality of Records.   

 
a. Proprietary and Sensitive Data.  Contractor warrants that it will establish and maintain procedures and 

controls acceptable to the County for ensuring that the County's proprietary and sensitive data is 
protected from unauthorized access and information obtained from County or others in performance of 
its contractual duties is not mishandled, misused, or inappropriately released or disclosed. For purposes 
of this paragraph, all data created by Contractor in any way related to the contract, provided to the 
Contractor by the County or prepared by others for the County are proprietary to the County and all 
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information by those same avenues is the County's confidential information. To comply with the 
foregoing warrant: 
 
(1) Contractor shall: (i) notify the County immediately of any unauthorized access or inappropriate 

disclosures, whether stemming from an external security breach, internal breach, system failure, or 
procedural lapse; (ii) cooperate with the County to identify the source or cause of and respond to 
each unauthorized access or inappropriate disclosure; and (iii) notify the County promptly of any 
security threat that could result in unauthorized access or inappropriate disclosures; and  
 

(2) Contractor shall not:  (i) release any such data or allow it to be released or divulge any such 
information to anyone other than its employees or officers as needed for each person’s individual 
performance of his or her duties under the contract, unless the County has agreed otherwise in 
advance and in writing; or (ii) respond to any requests it receives from a third party for such data or 
information, and instead route all such requests to the County’s designated representative. 

 
b. Personally Identifiable Information.  Contractor warrants that it will protect any personally identifiable 

information (“PII”) belonging to the County’s employees’ or other Contractors or members of the 
general public that it receives from the County or otherwise acquires in its performance under the 
contract.  (For purposes of this paragraph PII has the meaning given in the [federal] Office of 
Management and Budget (OMB) Memorandum M-07-16 Safeguarding Against and Responding to the 
Breach of Personally Identifiable Information; and “protect” means taking measures to safeguard 
personally identifiable information and prevent its breach that are functionally equivalent to those 
called for in that OMB memorandum and elaborated on in the [federal] General Services Administration 
(GSA) Directive CIO P 2180.1 GSA Rules of Behavior for Handling Personally Identifiable Information.)  
NOTE: For convenience of reference only, the OMB memorandum is available at: 
https://www.whitehouse.gov/sites/whitehouse.gov/files/omb/memoranda/2007/m07-16.pdf. 
NOTE: For convenience of reference only, the GSA directive is available at: 
http://www.gsa.gov/portal/directive/d0/content/658222 
 

c. Protected Health Information. Contractor warrants that, to the extent performance under the contract 
involves individually identifiable health information (referred to hereinafter as protected health 
information (“PHI”) and electronic PHI (“ePHI”) as defined in the Privacy Rule referred to below), it: 

 
(1) Is familiar with and will comply with the applicable aspects of the following collective regulatory 

requirements regarding patient information privacy protection: (i) the “Privacy Rule” in CFR 45 Part 
160 and Part 164 pursuant to the Health Insurance Portability and Accountability Act (“HIPAA”) of 
1996; (ii)  Arizona laws, rules, and regulations applicable to PHI/ePHI that are not preempted by CFR 
45-160(B) or the Employee Retirement Income Security Act of 1974 (“ERISA”) as amended; and (iii) 
the County’s current and published PHI/ePHI privacy and security policies and procedures; 
 

(2) Will cooperate with the County in the course of performing under the contract so that both the 
County and Contractor stay in compliance with the requirements above and will sign any documents 
that are reasonably necessary to keep both the County and Contractor in compliance with the 
requirements above, in particular “Business Associate Agreements” in accordance with the Privacy 
Rule.  NOTE: For convenience of reference only, the Privacy Rule is available at:   
http://www.hhs.gov/hipaa/for-professionals/privacy/index.html 

https://www.whitehouse.gov/sites/whitehouse.gov/files/omb/memoranda/2007/m07-16.pdf
http://www.gsa.gov/portal/directive/d0/content/658222
http://www.hhs.gov/hipaa/for-professionals/privacy/index.html
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17.6 Intellectual Property.  Contractor warrants that the materials and services do not and will not infringe or 

violate any patent, trademark, copyright, trade secret, or other intellectual property rights or laws, except 
only to the extent the specifications do not permit use of any other product and Contractor is not and 
cannot reasonably be expected to be aware of the infringement or violation. 
 

17.7 Compliance with Applicable Laws, Licensing and Permits.  Contractor warrants that the materials and 
services supplied under this Contract do and will continue to comply with all applicable Federal, state and 
local laws, and the Contractor shall maintain all applicable licenses and permit requirements. 

 
17.8 Lobbying.  Contractor warrants that it will not engage in lobbying activities as defined in 40 CFR part 34 and 

A.R.S. § 41-1231, et seq., using monies awarded under the contract.  Upon award of the Contract, Contractor 
shall disclose all lobbying activities to the County to the extent they are an actual or potential conflict of 
interest or where such activities would create an appearance of impropriety.  Contractor shall implement 
and maintain adequate controls to assure that monies awarded under the contract are not used for 
lobbying.  Subcontractors shall be subject to these same provisions.  Contractor shall include “anti-lobbying” 
provisions in all subcontracts.  This paragraph does not apply to the extent that the services are defined in 
the contract as being lobbying for the County’s benefit or on the County’s behalf. 

 
17.9 Survival of Rights and Obligations.  All representations and warranties made by Contractor under the 

contract will survive the expiration or earlier termination of the contract.  The Contractor shall, in 
accordance with all terms and conditions of the contract, fully perform and shall be obligated to comply with 
all purchase orders received by the Contractor prior to the expiration or termination hereof, unless 
otherwise directed in writing by the Procurement Officer, including, without limitation, all purchase orders 
received prior to but not fully performed and satisfied at the expiration or termination of this contract. 

 
18. COUNTY’S CONTRACTUAL REMEDIES 

 
18.1 Right to Assurance.  If the County in good faith has reason to believe that the Contractor does not intend to, 

or is unable to perform or continue performing under this contract, the Procurement Officer may demand in 
writing that the Contractor give a written assurance of intent to perform.  Failure by the Contractor to 
provide written assurance within the number of days specified in the demand may, at the County’s option, 
be the basis for terminating the contract under the Terms and Conditions or other rights and remedies 
available by law or provided by the contract. 
 

18.2 Stop Work Order.  The County may at any time require Contractor to stop all or any part of the work by 
written order. Upon receipt of a stop order, the Contractor shall immediately comply with its terms and take 
all reasonable steps to minimize incurring of further costs during the period of stoppage that might be 
chargeable to County associated with the portions of the work covered by the order. If Contractor incurs 
losses, it may make a claim under the Pinal County Procurement Code. 
 

18.3 Non-exclusive Remedies.  The County’s rights and remedies under the contract are not exclusive. 
 

18.4 Nonconforming Tender.  The materials provided and services performed must comply fully with the 
contract.  Providing materials or performing services or any portion thereof that do not comply fully 
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constitutes a breach of contract, in which event the County will be entitled to exercise any remedy available 
to it under the contract or laws. 

 
18.5 Right to Offset.  The County is entitled to offset against any sums due contractor, any expenses or costs the 

County incurs, or damages the County assessed concerning Contractor’s non-conforming performance or 
failure to carry out the work, including any expenses, costs, and damages to which it is entitled by the 
contract or laws. 

 
19. CONTRACT TERMINATION 

 
19.1 Termination for Conflict of Interest.  Pursuant to A.R.S. § 38-511, the County may terminate this contract 

within three (3) years after the effective date without penalty or further obligation if any person significantly 
involved in initiating, negotiating, securing, drafting, or creating the contract on behalf of the County is or 
becomes an employee or agent of any other party to the contract in any capacity or a consultant to any 
other party to the contract with respect to the subject matter of the contract.  Any such termination will be 
effective when Contractor receives the County's written notice of the termination unless the notice specifies 
a later date. The Contractor shall continue to perform, in accordance with the requirements of the Contract, 
up to the date of termination, as directed in the termination notice. 
 

19.2 Gratuities.  The County may by written notice, terminate the contract in whole or in part if the County 
determines that employment or a gratuity was offered or made by Contractor or a representative of 
Contractor to any officer or employee of the County for the purpose of influencing the outcome of the 
procurement or the administration of the contract, or in anticipation of receiving any favorable treatment 
concerning the contract or performance of the contract.  The County, in addition to any other rights or 
remedies available to it, will be entitled to recover exemplary damages in the amount of three (3) times the 
value of the gratuity offered by Contractor. 

 
19.3 Suspension or Debarment.  The County may, by written notice to Contractor, terminate the contract 

immediately if the County discovers that Contractor has been debarred, suspended or otherwise lawfully 
prohibited from participating in any public procurement activity, including but not limited to, being 
disapproved as a subcontractor of any public procurement unit or other governmental body. The County has 
taken Contractor’s submittal of the accepted offer and will take its performance under the contract as 
Contractor’s attestation that it is not currently suspended or debarred. If Contractor subsequently becomes 
suspended or debarred, it shall notify the Procurement Officer immediately. 

 
19.4 Termination for Convenience.  The County may terminate the contract when in the best interest of the 

County, in whole or in part, at any time, and without penalty or recourse on Contractor’s part other than as 
expressly stated in the contract.  Upon receipt of the County's written termination notice, Contractor shall 
stop work as directed in the notice, notify all subcontractors of the termination and its effective date, and 
minimize any further costs that might be chargeable to the County.  The Contractor shall continue to 
perform, in accordance with the requirements of the Contract, up to the date of termination, as directed in 
the termination notice.  In the event of termination under this paragraph, all documents, data, and reports 
prepared by Contractor under the contract will become the County's property and Contractor shall deliver it 
all promptly on demand. Contractor will be entitled to receive just and equitable compensation for 
necessary and attributable unfinished materials on hand, work in progress, work completed, and work 
accepted before the effective date of the termination.   
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19.5 Termination for Default.  In addition to the rights reserved to it under the contract, the County may 

terminate the contract in whole or in part due to Contractor’s failure to: 
 
a. Comply with any requirement, term, or condition of the contract; 
 
b. Obtain and maintain all required insurance policies, bonds, licenses, and permits; 
 
c. Make satisfactory progress in carrying out the work; or 
 
d. Failure to conduct business in an ethical or legal manner. 

 
Procurement Officer shall give written notice of the termination and the reasons for it. Upon termination 
under this paragraph, all documents, data and reports prepared by Contractor under the contract and all 
necessary and attributable unfinished materials on hand, work in progress, work completed, and work 
accepted will become County's property, and Contractor shall deliver all of it immediately on demand. The 
Contractor shall continue to perform, in accordance with the requirements of the Contract, up to the date of 
termination, as directed in the termination notice. The County may, following termination of the contract 
under this paragraph, procure on terms and in the manner it determines to be appropriate materials or 
services to replace those that were to have been provided or performed by Contractor, and Contractor will 
be liable to the County for any excess cost the County incurs in procuring such substitutes. 
 

20. CONTRACT CLAIMS 
 
20.1 Claim Resolution.  All claims and controversies shall be subject to the Pinal County Procurement Code. 

 
20.2 Arbitration.  It is understood and agreed that no provision of any resulting contract shall require arbitration 

upon the County except by the County's express written consent given subsequent to the execution of the 
contract. However, if both parties agree, disputes may be resolved through arbitration. The dispute shall be 
resolved as provided for in A.R.S. § 12-1501, et seq. The Contractor shall continue to render the services 
required by this contract without interruption, notwithstanding the provisions of this section. 

  



11/02/2022
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Exhibit D 
Business Associate Agreement 

 

This Business Associate Agreement (this "Agreement") is entered into between Sindy L. Sheldon, MSN, WHNP, PLLC, 
("Business Associate"), and Pinal County Public Health Services District ("Covered Entity"), and shall be effective (the 
"Effective Date") upon the date this Agreement is executed by the Covered Entity. 

Covered Entity and Business Associate mutually agree to modify any current or future services agreement executed 
by and between them in order to incorporate the terms of this Agreement to comply with the requirements of the 
implementing regulations at 45 Code of Federal Regulations ("C.F.R.") Parts 160-64 for the Administrative 
Simplification provisions of Title II, Subtitle F of the Health Insurance Portability and Accountability Act of 1996 
("HIPAA"). 
 
The parties further agree that Business Associate will function as a "business associate" of Covered Entity and Covered 
Entity will function as a "covered entity" as those terms are defined in 45 C.F.R. §160.103. 
 
1. DEFINITIONS. The terms "Electronic Protected Health Information" and "Protected Health Information" have 

the meanings set out in 45 C.F.R. §160.103. The term "Unsecured Protected Health Information" has the 
meaning set forth at 45 C.F.R. §164.402. The term "Required by Law" has the meaning set out in 45 C.F.R. 
§164.103. The term "Treatment" has the meaning set out in 45 C.F.R. §164.501. The term "Authorization" has 
the meaning set out in 45 C.F.R. §164.508. The term "Subcontractor" has the meaning set out in 45 C.F.R. 
§160.103. The term "Breach" will have the meaning set out at 45 C.F.R. §164.402. The term "Designated Record 
Set" will have the meaning set out at 45 C.F.R. §164.501. 

 
2. PRIVACY OF PROTECTED HEALTH INFORMATION. 

 
2.1 Permitted Uses and Disclosures. Business Associate is only permitted to use and disclose Protected Health 

Information, whether in paper form or in electronic form, that it creates or receives from Covered Entity (or 
another business associate of Covered Entity) ("Covered Entity's Protected Health Information") as follows: 

 
a. Functions and Activities on Covered Entity's Behalf. To perform functions, activities, services, and 

operations on behalf of Covered Entity as specified in the services agreement. 
 

b. Covered Entity's Operations. For Business Associate's proper management and administration or to 
carry out Business Associate's legal responsibilities, provided that, with respect to disclosure of Covered 
Entity's Protected Health Information, either: 

 
1) The disclosure is Required by Law; or 

 
2) Business Associate obtains reasonable assurance, evidenced by a written contract with terms 

substantially similar to this Agreement, from any third party person or entity to which Business 
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Associate will disclose Covered Entity's Protected Health Information that the person or entity will: 
 

a) Hold Covered Entity's Protected Health Information in confidence and use or further 
disclose Covered Entity's Protected Health Information only for the purpose for which 
Business Associate disclosed Covered Entity's Protected Health Information to the person or 
entity or as Required by Law; and 

b) Promptly notify Business Associate (who will in turn notify Covered Entity in accordance 
with Sections 4(a) and (b) of this Agreement) of any instance of which the person or entity.  

 
2.2 Minimum Necessary. Business Associate will, in its performance of the functions, activities, services, and 

operations specified in Section 2(a) above, make best efforts to use, to disclose, and to request of 
Covered Entity only the minimum amount of Covered Entity's Protected Health Information reasonably 
necessary to accomplish the intended purpose of the use, disclosure or request, except that Business 
Associate will not be obligated to comply with this minimum necessary limitation with respect to: 

 
a. Use for or disclosure to an individual who is the subject of Covered Entity's Protected Health 

Information, or that individual's personal representative; 
 

b. Use or disclosure made pursuant to an Authorization that is signed by an individual who is the 
subject of Covered Entity's Protected Health Information to be used or disclosed, or by that 
individual's personal representative; 

 
c. Disclosure to the United States Department of Health and Human Services ("DHHS") in accordance 

with Section 7(a) of this Agreement; 
 

d. Use or disclosure that is Required by Law; or 
 

e. Any other use or disclosure that is excepted from the minimum necessary limitation as specified in 
the Privacy Rule (as hereinafter defined).  

  
2.3 Prohibition on Unauthorized Use or Disclosure. Business Associate will neither use nor disclose Covered 

Entity's Protected Health Information, except as permitted or required by this Agreement or as Required 
by Law. This Agreement does not authorize Business Associate to use or disclose Covered Entity's 
Protected Health Information in a manner that would violate 45 C.F.R. Part 164, Subpart E "Privacy of 
Individually Identifiable Health Information" ("Privacy Rule"). 

 
2.4 Information Safeguards. 

 
a. Privacy of Covered Entity's Protected Health Information. Business Associate will develop, implement, 

maintain, and use appropriate administrative, technical, and physical safeguards to protect the 
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privacy of Covered Entity's Protected Health Information. The safeguards must reasonably protect 
Covered Entity's Protected Health Information from any intentional or unintentional use or disclosure 
in violation of the Privacy Rule and limit incidental uses or disclosures made pursuant to a use or 
disclosure otherwise permitted by this Agreement. 

 
b. Security of Covered Entity's Protected Health Information. Business Associate will use appropriate 

safeguards and comply with Subpart C of 45 CFR Part 164 with respect to Covered Entity's Electronic 
Health Information, to prevent use or disclosure of that Electronic Protected Health Information 
other than as provided for by the Agreement. 

 
2.5 Subcontractors. Business Associate will require any of its Subcontractors, to which Business Associate is 

permitted by this Agreement to disclose Covered Entity's Protected Health Information, to agree, as 
evidenced by written contract with terms substantially similar to those found in this Agreement, that such 
Subcontractor will comply with the same privacy and security safeguard obligations with respect to 
Covered Entity's Protected Health Information that are applicable to Business Associate under this 
Agreement. 

 
2.6 Indemnification and Insurance. Business Associate shall indemnify, defend and hold harmless Covered 

Entity and its directors, officers, subcontractors, employees, affiliates, agents, and representatives from 
and against any and all third party liabilities, costs, claims, suits, actions, proceedings, demands, losses and 
liabilities of any kind (including court costs, reasonable attorneys’ fees, primary loss investigation, 
judgement costs, expert witness fees, and any and all fees and costs from appellate proceedings), and civil 
and criminal penalties brought by a third party, arising from or relating to the acts or omissions of 
Business Associate or any of its directors, officers, subcontractors, employees, affiliates, agents, and 
representatives in connection with the Business Associate’s performance under this Agreement or Service 
Agreement, without regard to any limitation or exclusion of damages provision otherwise set forth in the 
Agreement. The indemnification provisions of this Section shall survive the termination of this Agreement. 
Business Associate shall obtain no later than one (1) month from Effective Date of this Agreement and 
maintain during the term of this Agreement liability insurance covering claims based on a violation of the 
Privacy Rule or any applicable law or regulation concerning the privacy of a patient information and claims 
based on its obligations (Name of Practice) HIPAA BUSINESS ASSOCIATE AGREEMENT 6/12 pursuant to this 
Section in an amount not less than $ 1,000,000 per claim. Such insurance shall be in the form of 
occurrence-based coverage. A copy of such policy or certificate evidencing the policy shall be provided to 
Covered Entity upon written notice. 

 
3 INDIVIDUAL RIGHTS. 

 
3.1 Access. Business Associate will, within five (5) days following Covered Entity's request, make available 

to Covered Entity or, at Covered Entity's direction, to an individual (or the individual's personal 
representative) for inspection and obtaining copies, Covered Entity's Protected Health Information, in 
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a Designated Record Set, about the individual that is in Covered Entity's custody or control. 
 

3.2 Amendment. Business Associate will, upon receipt of written notice from Covered Entity, promptly 
amend, or permit Covered Entity access to amend, any portion of Covered Entity's Protected Health 
Information. 

 
3.3 Disclosure Accounting. So that Covered Entity may meet its disclosure accounting obligations under 

the Privacy Rule: 
 

a. Disclosures Not Subject to Accounting. Business Associate will not be obligated to record 
Disclosure Information or otherwise account for disclosures of Covered Entity's Protected Health 
Information that are expressly excluded from such disclosure accounting requirement as set forth 
at 45 C.F.R. § 164.528(a)(1). 

 
b. Disclosures Subject to Accounting and Necessary Information. Business Associate will record the 

information specified in Section 3(c)(ii)(A) or (B), as applicable, for each disclosure of Covered 
Entity's Protected Health Information that Business Associate makes to third party. With respect to 
any disclosure by Business Associate of Covered Entity's Protected Health Information that is not 
excepted from disclosure accounting by Section 3(c)(ii) above, Business Associate will record the 
following Disclosure Information as applicable to the type of accountable disclosure made: 

 
1) Disclosure Information Generally. Except for repetitive disclosures of Covered Entity's 

Protected Health Information as specified in Section 3(c)(ii)(B) below, the Disclosure 
Information that Business Associate must record for each accountable disclosure is (1) the 
disclosure date, (2) the name and (if known) address of the entity to which Business Associate 
made the disclosure, (3) a brief description of Covered Entity's Protected Health Information 
disclosed, and (4) a brief statement of the purpose of the disclosure. 
 

2) Disclosure Information for Repetitive Disclosures. For repetitive disclosures of Covered 
Entity's Protected Health Information that Business Associate makes for a single purpose to 
the same person or entity, the Disclosure Information that Covered Entity must record is 
either (1) the Disclosure Information specified in Section 3(c)(ii)(A) above for each 
accountable disclosure; or (2) the Disclosure Information specified in Section 3(c)(ii)(A) for the 
first of the repetitive accountable disclosures, the frequency, periodicity, or number of the 
repetitive accountable disclosures, and the date of the last of the repetitive accountable 
disclosures. 

 
c. Availability of Disclosure Information. Business Associate will maintain the Disclosure Information 

for at least six (6) years following the date of the accountable disclosure to which the Disclosure 
Information relates. Business Associate will make the Disclosure Information available to Covered 
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Entity within thirty (30) days following Covered Entity's request for such Disclosure Information to 
comply with an individual's request for disclosure accounting. 
 

3.4 Restriction Agreements and Confidential Communications. Business Associate will comply with any 
agreement that Covered Entity makes that either (i) restricts use or disclosure of Covered Entity's 
Protected Health Information, or (ii) requires confidential or alternate methods of communication about 
Covered Entity's Protected Health Information, provided that Covered Entity notifies Business Associate in 
writing of the restriction or confidential or alternate communication obligations that Covered Entity must 
follow. Covered Entity will promptly notify Business Associate in writing of the termination of any such 
restriction agreement or confidential or alternate communication requirement and, with respect to 
termination of any such restriction agreement, instruct Business Associate whether any of Covered Entity's 
Protected Health Information will remain subject to the terms of the restriction agreement. 

 
4. PRIVACY/SECURITY BREACH INVESTIGATIONS & REPORTING. 

 
 4.1 Business Associate will promptly and thoroughly investigate any suspected Breach of Covered Entity's 

Unsecured Protected Health Information not permitted by this Agreement or applicable law. 
 

4.2 Business Associate will notify Covered Entity regarding a Breach of Covered Entity's Unsecured Protected 
Health Information ("Covered Entity Privacy Event") without unreasonable delay, but in no event later than 
three (3) calendar days of discovering that a Breach occurred, regardless if such Covered Entity Privacy Event 
is discovered by Business Associate or by any Subcontractor of Business Associate. Additionally, Business 
Associate will use its best efforts to assist with Covered Entity's breach investigation by making a timely 
written report to Covered Entity on any substantiated investigation of a Covered Entity Privacy Event. 
Business Associate will include as much of the information described in Sections 4(c) as is available at the 
time the report is written and will supplement the report with additional information once that information is 
known. 

 
4.3 Business Associate's initial written report concerning a Covered Entity Privacy Event will, at a minimum: 

 
a. Identify the names and respective titles of those who conducted the investigation on the part of Business 

Associate, be delivered on Business Associate's official letterhead, be signed by an officer or director of 
Business Associate or other responsible person and contain appropriate contact information should 
Covered Entity need further clarification regarding the content of the report; 

 
b. Identify Covered Entity's Protected Health Information (at the individual level) that was subject to the 

Breach and the date the Breach occurred; 
 

c. Identify the date the Breach was discovered by Business Associate; 
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d. Identify the storage medium (e.g. floppy disc, paper record, electronic server) wherein the affected 

Protected Health Information was housed; 
 

e. Identify who committed the Breach of Covered Entity's Protected Health Information and if a disclosure of 
Covered Entity's Protected Health Information was made, the identity of the person or entity to which that 
disclosure was made and the date or dates those disclosures occurred; 

 
f. Identify what corrective action Business Associate took or will take to prevent further non- 

permitted uses or disclosures; 
 

g. Identify what Business Associate did or will do to mitigate any harmful effect of the non- 
permitted use or disclosure; and 

 
h. Provide any other information to Covered Entity as Covered Entity may request to fulfill its 

reporting obligations to an affected individual as required under 45 C.F.R. §164.410.  
 

5. OTHER COVERED ENTITY OBLIGATION. To the extent Business Associate is to carry out Covered Entity's 
obligation under the Privacy Rule, Business Associate will comply with the requirements applicable to the 
obligation. 

 
6. TERMINATION OF AGREEMENT. 

 
6.1 Right to Terminate for Breach. Covered Entity may terminate the Agreement if Business Associate has 

breached any provision of this Agreement. Any such termination will be effective immediately or at such 
other date specified in Covered Entity's notice of termination. 

 
6.2 Termination of Agreement on Conclusion of Services Agreement. This Agreement will terminate pursuant to 

Section 6(a) or upon the termination of the services agreement. 
 

a. Obligations on Termination. 
 

1) Return or Destruction of Covered Entity's Protected Health Information as Feasible. Upon 
termination Business Associate will, if feasible, return to Covered Entity or destroy all of 
Covered Entity's Protected Health Information in whatever form or medium, including all 
copies thereof and all data, compilations, and other works derived therefrom that allow 
identification of any individual who is a subject of Covered Entity's Protected Health 
Information. Business Associate will require any Subcontractor, to which Business Associate 
has disclosed Covered Entity's Protected Health Information to, if feasible, return to Business 
Associate (so that Business Associate may return it to Covered Entity) or destroy all of Covered 
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Entity's Protected Health Information in whatever form or medium received from Covered 
Entity, including all copies thereof and all data, compilations, and other works derived 
therefrom that allow identification of any individual who is a subject of Covered Entity's 
Protected Health Information, and certify on oath to Covered Entity that all such information 
has been returned or destroyed. Covered Entity will complete these obligations as promptly as 
possible, but not later than thirty (30) days following the effective date of the termination or 
other conclusion of the Agreement. 

 
2) Procedure When Return or Destruction Is Not Feasible. Business Associate will identify any of 

Covered Entity's Protected Health Information, including any that Business Associate has 
disclosed to Subcontractors of this Agreement, that cannot feasibly be returned to Covered 
Entity or destroyed and explain why return or destruction is infeasible. Business Associate will 
limit its further use or disclosure of such information to those purposes that make return or 
destruction of such information infeasible. Business Associate will, by its written contract with 
any Subcontractor to which Business Associate discloses Covered Entity's Protected Health 
Information require such Subcontractor to limit its further use or disclosure of Covered Entity's 
Protected Health Information that such Subcontractor cannot feasibly return or destroy to 
those purposes that make the return or destruction of such information infeasible. Business 
Associate will complete these obligations as promptly as possible, but not later than thirty (30) 
days following the effective date of the termination or other conclusion of the Agreement. 

 
3) Continuing Privacy and Security Obligation. Business Associate's obligation to protect the 

privacy and safeguard the security of Covered Entity's Protected Health Information as 
specified in this Agreement will be continuous and survive termination or other conclusion of 
the Agreement and this Agreement. 

 
7. GENERAL PROVISIONS. 

 
7.1  Inspection of Internal Practices, Books, and Records. Business Associate will make its internal practices, books, 

and records relating to its use and disclosure of Covered Entity's Protected Health Information available to 
Covered Entity and to DHHS to determine Covered Entity's compliance with the Privacy Rule. 

 
7.2  Amendment. The parties agree to take such action as is necessary to amend this Agreement from time to time 

as is necessary for compliance with the requirements of HIPAA and any other applicable law. 
 
7.3    Conflicts. The terms and conditions of this Agreement will override and control any conflicting term or 

condition of any services agreement. All non-conflicting terms and conditions of the services agreement 
remain in full force and effect. 

  



PINAL  COUNTY

ln  Witness  Whereof,  Business  Associate  and  Covered  Entity  have  caused  this  Addendum  to  be  signedand  delivered

by their duly authorized  representatives, as of the date set forth above.

PUBLIC  HEALTH  SERVICES  DISTRICT
``Covered  Entity"

(Name)

(Title)

(Signature)

EFFECTIVE  DATE:

Sindy L. Sheldon,  MSN, WHNP,  PLLC
"Business Associate"

By:             Sindy  L.  Sheldon

(Name)
Owner
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11/02/2022

Jeffrey McClure

Chairman, Pinal County Board of Supervisors
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Contract 220726RFP 
Public Health Clinic Services 

 
THIS CONTRACT is entered into by and between Pinal County, (County), whose primary address is 31 N. Pinal St., Bldg. 
A., Florence, AZ 85132 and Tanique Vaughn of Nursis Staffing LLC , (Contractor), whose primary address is 40536 W 
Nicole Ct., Maricopa, AZ 85138.   
 
1. CONTRACT TERM.  The resultant contract term will commence upon contract execution, and will continue for one 

(1) year unless canceled, terminated, renewed, or permissibly extended.  The County has no obligation to extend or 
renew the contract past the initial term. 
 

2. CONTRACT EXTENSION.  The County shall have the sole option to extend the term of this contract up to a maximum 
of four (4) additional one-year terms, or at the County’s sole discretion, extend the contract on a month to month 
basis for a maximum of nine (9) months after expiration.   

 
3. CONTRACT TYPE.   

 
Contracted Labor Rates.  The contracted labor rates are the fully-burdened and marked-up billing rates for 
Contractor’s labor scheduled in the requested Pricing Document, which rates are deemed to be inclusive of the 
actual gross wages plus all applicable payroll taxes, non-payroll employer burden, workers’ compensation 
contributions and health and welfare benefit contributions; retirement or other pension contributions, vacation, sick 
time or other paid leave allowances and the like; all required home office support, corporate or subordinate licenses 
or registrations, corporate insurance, professional association fees, advertising, time and travel by any of 
Contractor’s personnel other than billable personnel and any bonuses or other incentives for all personnel (including 
billable personnel); all insurance coverages to be provided by Contractor under the contract; and profit. 

 
3.1 Personnel-Related Expenses.  The County will only reimburse for those items of personnel-related expense 

expressly indicated in the Scope of Work as a reimbursable item, and it is agreed that the costs of all other 
such expenses applicable to its personnel and otherwise as required to carry out the work are adequately 
compensated in the contractual fee mark-up. 
 
a. For items to be paid on a “unit rate” basis, Contractor shall submit a worksheet with each application for 

payment showing the actual amount of payment requested for these items, which amount shall not 
exceed the unit rate multiplied by the total quantity (i.e., Contractor is “at risk” for costs it incurs that 
are in excess of the extended value unless the County has issued a change order for the excess. 

 
b. For items to be paid on a “cost” basis, Contractor shall request reimbursement for the actual cost of 

such items at least monthly and shall provide the necessary back-up documentation, including receipts 
or invoices (if applicable). All reimbursements shall be strictly subject to County’s travel policy, which is 
available at http://www.pinalcountyaz.gov/Purchasing/Pages/DoingBusiness.aspx. 

 
c. For items to be paid on a “lump sum” basis, Contractor shall request payment for the applicable 

proportion of such items at least monthly. 
 

http://www.pinalcountyaz.gov/Purchasing/Pages/DoingBusiness.aspx
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4. PRICING 

 
4.1 Most Favored Customer Pricing. 

Contractor warrants that, for the term of the contract, the prices, rates, discounts, terms, and benefits set 
out in the proposal, including any subsequent agreed upon amendment to it, will be equal to or better than 
the lowest prices, best rates, largest discounts, and most favorable terms and benefits, both separately and 
in combination, at which Contractor sells equivalent items.  If Contractor provides more favorable pricing, 
rates, discounts, terms and benefits to any customer, it shall immediately apply all such pricing, rates, 
discounts, terms and benefits to pending County purchase orders and offer such pricing, rates, discounts, 
terms and benefits for all future purchases made by the County. 
 

4.2 All-Inclusive Pricing. 
Pricing is all-inclusive, including any ancillary fees and costs required to accomplish the Scope of Work and 
all aspects of Contractor’s proposal as accepted by the County. Details of service not explicitly stated in the 
Scope of Work or in Contractor’s proposal, but necessarily a part of, are deemed to be understood by 
Contractor and included herein. All administrative, reporting, or other requirements, all overhead costs and 
profit and any other costs toward the accomplishment of the requirements in the contract are included in 
the pricing provided. 

 
4.3 Price Reductions and Sales Promotions. 

Price reductions may be submitted to or requested by the County for consideration at any time during the 
life of the contract. Promotions or reductions to sell existing inventory/stock and to include special 
manufacturer assistance are allowable. 

 
4.4 Price Increase. 

The Procurement Officer may review a fully documented request for a rate increase only after the contract 
has been in effect for two (2) years.  Any requested rate increase(s) shall be based on an unmitigatable cost 
increase to the Contractor that was clearly unpredictable at the time of the offer and is directly correlated to 
the cost of the goods or services contractually covered.  

 
Any request for rate increase will only be considered at the time of a contract extension and must be 
submitted ninety (90) days prior to the adjustment.  Any request for rate increase shall be a factor in the 
extension review process and if approved, be implemented by a formal contract change order.  The County 
will have the right to request and receive additional information, statistics, financial records etc., and to 
direct the content, form, and format of presentation as it deems necessary to validate the Contractor's 
request for a rate adjustment.  Failure to respond to the County's request within the time frames specified 
will nullify the Contractor’s request.  The County will determine whether the requested rate increase or 
alternate option is in its best interest and adjustments will be subject to availability of monies appropriated, 
if applicable.  
 

4.5 Delivery. 
Unless stated otherwise in the Contract, all prices shall be F.O.B. Destination and shall include all freight 
delivery and unloading at the destination. 
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4.6 Change Orders. 
In the event the County requires any change(s) to the Scope of Work and the Contractor anticipates that the 
project’s approved price may be exceeded as a result of the change, the Contractor shall submit a revised 
project cost estimate to the requesting department.   

 
The Contractor shall not exceed an approved project’s price without prior written approval by the 
requesting department.  If prior approval is not received, the Contractor may be subject to sanctions.  The 
revised project price proposal shall include the following: 

 
a. Changes and/or adjustments caused by the County’s change to the Scope of Work for the project, 

including any adjustments to timeframes for completion of the project. 
 

b. An all-inclusive project price estimate, supported by a detailed cost breakdown to include all costs 
required to complete the project, as changed by the County. 

 
4.7 Travel.  

Contractor shall get written approval prior to any travel under the contract in which reimbursement of 
expenses will be requested. Contractor will be reimbursed for actual expenses incurred in accordance with 
the current rates specified in County’s travel policy.  

 
Contractor shall itemize all per diem and lodging charges. The County’s travel policy may be located at 
http://www.pinalcountyaz.gov/Purchasing/Pages/DoingBusiness.aspx. The County shall reject any claim for 
travel reimbursement without prior written approval. 

 
5. INVOICING AND PAYMENTS. 

 
5.1  Invoices.   

The Contractor shall submit detailed, itemized invoice(s) before payment(s) can be made. Incomplete 
invoices will not be processed.   All invoices shall reflect the contracted prices or rates for goods or services 
as described in the Scope of Work.  At a minimum, the invoice must provide the following information: 

 
Actual hours worked, personnel classification, the hourly rate, and the extended amount of fees being billed 
for all appropriate Contractor personnel: 
a. Supported by the Contractor’s detailed time sheets which show hours and specific contract tasks 

worked by each person 
b. Actual hours shall be hours spent working on the assigned contract tasks.  Travel time and travel 

expense to and from the Contractor’s domicile or office to the Pinal County office or location shall not 
be billable 

c. Sales tax (if applicable) 
d. Total Amount Due 

 
Problems regarding billing or invoicing shall be directed to the using department as listed on the Purchase 
Order.  All invoices must be submitted to the following e-mail or postal address:  

  

http://www.pinalcountyaz.gov/Purchasing/Pages/DoingBusiness.aspx
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financeinvoices@pinal.gov 
Pinal County Finance Department 
Attn:  Accounts Payable 
PO Box 1348 
Florence, AZ  85132 
 

5.2 Milestones and Retainage.  N/A 
 

5.3 No Invoice Without Authorization.  Contractor shall not seek payment for any: 
 
a. Charges or fees not delineated in the contract. 
b. Materials or services that have not been authorized on a purchase order. 
c. Expediting, overtime, premiums, or upcharges absent the County’s express prior approval. 
d. Materials or services that are the subject of a contract amendment or change order that has not been 

fully signed.   
 

5.4 Timeliness of Invoice.  By A.R.S. § 11-622, all invoices must be submitted to the County within six (6) months 
after service or product is received.  Failure to submit an invoice within this period of time will result in non-
payment.  
 

5.5 Payments.  No payment shall be issued prior to receipt of acceptable goods and/or services and a correct 
invoice.  The County shall make every effort to process payment for acceptable goods or services within 
thirty (30) calendar days after receipt of said items/services and a correct invoice.   

 
5.6 Payments Only to Contractor.  Unless compelled otherwise by operation of law or order of a court of 

competent jurisdiction, the County will only make payment to Contractor under the federal tax identifier 
indicated on the accepted offer. 

 
5.7 Payments to Subcontractors.  Contractor shall make payment of all undisputed amounts due to 

Subcontractors, as applicable to their services, within thirty (30) days of receipt of funds from the County. 
 

5.8 Availability of Funds.  By A.R.S. § 35-154, every County payment obligation under the contract is conditioned 
on the availability of funds appropriated for payment of that obligation. If funds are not appropriated and 
available for continuance of the contract, the County may terminate the contract at the end of the period 
for which funds are available, or, at County's discretion, allow appropriate amendment to the contract. No 
liability will accrue to County if it exercises the foregoing right or discretion, and County will have no 
obligation or liability for any future payments or for any damages as a result of having exercised it. 

 
6. ARIZONA LAW.  This contract shall be governed by the law of the State of Arizona and suits pertaining to this 

contract shall be brought only in the Pinal County Superior Court, Florence, Arizona. 
 

7. IMPLIED LAW.  Each provision of law and any terms required by law to be in this contract are a part of this contract 
as if fully the stated in it. 

 

mailto:financeinvoices@pinalcountyaz.gov


 
 

Contract 220726RFP, Page 6 
 

8. PUBLIC RECORD. This contract is a public record and must be retained by the County for a minimum of six (6) years.  
All contracts are open to public inspection after contract award, except for any portions determined to be 
confidential by the County. 
 

9. CONTRACT ORDER OF PRECEDENCE.  All of the documents forming the contract are complementary. If certain work, 
requirements, obligations, or duties are set out only in one but not in another, Contractor shall carry out the work as 
though the relevant work, requirements, obligations, or duties had been fully described on all, consistent with the 
other documents forming the contract and as is reasonably inferable from them as being necessary to produce 
complete results. In case of any inconsistency, conflict, or ambiguity among the documents forming the contract and 
their provisions, they are to prevail in the following order, descending from most dominate to most subordinate, 
provided that, among categories of documents or provisions having the same rank, the document or provision with 
the latest date prevails. Information being identified in one document but not in another is not to be considered a 
conflict or inconsistency. 

 
a. Written Contract Amendments 
b. Contract 
c. Contract Exhibit(s) A (i.e. Contracted Scope of Work) 
d. Contract Exhibit(s) B (i.e. Contract Pricing Documents) 
e. Contract Exhibit(s) C (i.e. Responder’s Proposal Documents) 
f. Other Contract Exhibits 
g. Orders, in reverse chronological order 

 
10. RELATIONSHIP OF THE PARTIES.  The Contractor under this contract is an independent Contractor and shall act in an 

independent capacity in performance under the contract.  Neither party is or is to be construed as being an 
employee or agent of the other party, and no action, inaction, event, or circumstance will be grounds for deeming it 
to be so. 
 

11. SEVERABILITY.  Any term or condition deemed or adjusted illegal or invalid is thereby stricken from the contract and 
shall not affect any other term or condition of the contract. 

 
12. NO PAROLE EVIDENCE.  The contract, including any documents incorporated into the contact by reference, is 

intended by the parties as a final and complete expression of their agreement.  There are no prior, 
contemporaneous, or additional agreements, either oral or in writing, pertaining to the contract. 

 
13. NO WAIVER.  Either party’s failure to insist on strict performance of any term or condition of the contract is not, or 

will it be deemed to be, a waiver of that term or condition or a bar to, or diminished right of, enforcement of any 
term or condition.  

 
14. CONTRACT ADMINISTRATION AND OPERATION. 

 
14.1 Notices and Correspondence.  Notices required by this Contract shall be made to the following addresses:  
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County Contractor 
Name: Pinal County Procurement 
Attn:  Omar Rosas 

Name: Nursis Staffing LLC 
Attn: Tanique Vaughn 

Address: 
PO Box 1348 
Florence, AZ 85132 

Address: 
40536 W Nicole Ct 
Maricopa, AZ 85138 

Title:  Procurement Officer Title: CEO 
Email:  Purchasing@pinal.gov Email: admin@nursisstaffing.com  

 
 An authorized County representative and an authorized Contractor representative may change their 

respective person to whom notice shall be given by written notice to the other and an amendment to the 
contract shall not be necessary. 

 
14.2 Click-Through Terms and Conditions.  If either party uses a web based ordering system, an electronic 

purchase order system, an electronic order acknowledgement, a form of an electronic acceptance, or any 
software based ordering system with respect to the contract (each an “Electronic Ordering System”), the 
parties acknowledge and agree that an Electronic Ordering System is for ease of administration only, and 
Contractor is hereby given notice that the persons using Electronic Ordering Systems on behalf of the 
County do not have any actual or apparent authority to create legally binding obligations that vary from the 
terms and conditions of the contract. Accordingly, where an authorized County user is required to “click 
through” or otherwise accept or be made subject to any terms and conditions in using an Electronic 
Ordering Systems, any such terms and conditions are deemed void upon presentation. Additionally, where 
an authorized County user is required to accept or be made subject to any terms and conditions in accessing 
or employing any materials or services, those terms and conditions will also be void. 

 
14.3 Books and Records.  Per A.R.S. § 41-2548(B), Contractor shall retain and shall contractually require each 

Subcontractor to retain books and records relating for any cost and pricing data submitted in satisfaction of 
§ 41-2543 for the period specified in the statute and those retained books and records are subject to audit 
by the County during that period. Per A.R.S. § 41-2548(B), Contractor shall retain and shall contractually 
require each Subcontractor to retain books and records relating to performance under the contract for the 
period specified in the statute and those retained books and records are subject to audit by the County 
during that period. Accordingly, Contractor or Subcontractor shall either make all such books and records 
available to the County at all reasonable times or produce the records at a designated County office on the 
County’s demand, the choice of which being at the County’s discretion. For the purpose of this paragraph, 
“reasonable times” are during normal business hours and in such a manner so as to not unreasonably 
interfere with normal business activities. 

 
14.4 Contractor Licenses.  Contractor and Subcontractor(s) shall maintain in current status all federal, state, and 

local licenses and permits required for the operation of its business in general, for its operations under the 
contract, and if required by this contract, the work itself. 

 
14.5 Inspection and Testing.  Per A.R.S. § 41-2547, the County may at reasonable times inspect the part of 

Contractor’s or Subcontractors’ plant(s) or places of business related to performance under the contract. 

mailto:Purchasing@pinal.gov
mailto:admin@nursisstaffing.com
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Accordingly, Contractor agrees to permit (for itself) and ensure (for Subcontractors) access for inspection at 
any reasonable time to its facilities, processes, and services.  The County may inspect or test, at its own cost, 
any finished goods, work-in-progress, components, or unfinished materials that are be supplied under the 
contract or that will be incorporated into something to be supplied under the contract. If the inspection or 
testing shows non-conformance or defects, the Contractor will owe the County reimbursement or payment 
of all costs it incurred in carrying out or contracting for the inspection and testing, as well as for any re-
inspection or re-testing that might be necessary. Neither inspection of facilities nor testing of goods, work, 
components, or unfinished materials will of itself constitute acceptance by the County of those things. 

 
14.6 Acceptance of Work.   

 
a. Materials. The County has the right to make acceptance of materials subject to a complete inspection on 

delivery and installation, if installation is Contractor’s responsibility. The County may apply as 
acceptance criteria conformity to the contract, workmanship and quality, whether the constituent 
materials used are correct, and any other matter for which the contract or applicable laws state a 
requirement, whether stated directly or by reference to another document, standard, reference 
specification, etc. Contractor shall remove any rejected materials from the delivery location, or from any 
immediate locations to which it might have been reasonably necessary to move it, then inspect it, carry 
it off the delivery premises, and subsequently deliver an equal number or quantity of conforming items. 
The County will not owe Contractor any payment for rejected materials, and the County may, at its 
discretion, withhold or make partial payment for any rejected materials that have been returned to 
Contractor in those instances where the County has agreed to permit repair instead of demanding 
replacement. 
 

b. Services. The County has the right to make acceptance of services subject to acceptance criteria. The 
County may apply as acceptance criteria conformity to the contract, accuracy, completeness, or other 
indicators of quality, or any other matter for which the contract or law states a requirement, whether 
stated directly or by reference to another document, standard, reference specification, etc. The County 
will not owe Contractor any payment for un-accepted services; and the County may, at its discretion, 
withhold or make partial payment for any rejected services if Contractor is still in the process of re-
performing or otherwise curing the grounds for the County’s rejection. 

 
14.7 Ownership of Intellectual Property.   

 
a. Rights in Work Product.  Unless otherwise noted in the terms and conditions of this contract, all 

intellectual property originated or prepared by Contractor pursuant to the contract, including but not 
limited to, inventions, discoveries, intellectual copyrights, trademarks, trade names, trade secrets, 
technical communications, records reports, computer programs and other documentation or 
improvements thereto, including Contractor’s administrative communications and records relating to 
the contract, shall be considered work product and shall be the exclusive property of Contractor, 
provided that County has Government Purpose Rights to that work product as and when it was 
delivered to County. 
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(1) “Government Purpose Rights” are: (i) the unlimited, perpetual, irrevocable, royalty free, non-
exclusive, worldwide right to use, modify, reproduce, release, perform, display, sublicense, disclose 
and create derivatives from that work product without restriction for any activity in which the 
County is a party; (ii) the right to release or disclose that work product to third parties for any 
County purpose; and (iii) the right to authorize those to whom it rightfully releases or discloses that 
work product to use, modify, release, create derivative works from the work product for any County 
purpose; such recipients being understood to include the federal government, the state 
government, and various local governments. 
 

(2) “Government Purpose Rights” do not include any right to use, modify, reproduce, perform, release, 
display, create derivative works from, or disclose that work product for any commercial purpose or 
to authorize others to do so. 
 

b. Joint Developments. The parties may each use equally any ideas, concepts, know-how, or techniques 
developed jointly during the course of the contract, and may do so at their respective discretion, 
without obligation of notice or accounting to the other party.   
 

c. Pre-Existing Material. All pre-existing software and other materials developed or otherwise obtained by 
or for Contractor or its affiliates independently of the contract or applicable purchase orders are not 
part of the work product to which rights are granted as stated above, and will remain the exclusive 
property of Contractor, provided that:  

 
(1) Any derivative works of such pre-existing material or elements thereof that are created pursuant to 

the contract are part of that work product; 
 

(2) Any elements of derivative work of such pre-existing material that was not created pursuant to the 
contract are not part of that work product; and 

 
(3) Except as expressly stated otherwise in the contract, nothing in the contract is to be construed to 

interfere or diminish Contractor’s or its affiliates’ ownership of such pre-existing materials. 
 

d. Developments Outside of Contract. Unless expressly stated otherwise in the Terms and Conditions, the 
contract does not preclude Contractor from developing competing materials outside the contract, 
irrespective of any similarity to materials delivered or to be delivered to the County hereunder. 

 
14.8 Subcontracts.  The Contractor shall not enter into any subcontract under this contract for the performance 

of this contract without the advance written notice to the Procurement Officer.  The Contractor shall clearly 
list any proposed subcontractors and the subcontractor’s proposed responsibilities.  It is expressly 
understood that all persons employed by the Contractor, either directly or indirectly, shall be considered 
employees or agents of the Contractor and not the County. Nothing contained in any contract or joint 
venture agreement shall create any contractual relationships between any subcontractor and County, nor 
shall the same create any obligation on the part of the County to pay any subcontractor. The subcontract 
shall incorporate by reference the terms and conditions of this contract. 
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14.9 Non-Discrimination.  Contractor shall comply with the State of Arizona Executive Order No. 2009-09 and all 

other applicable federal, state and local laws, rules, and regulations regarding non-discrimination and equal 
opportunity, including the Americans with Disabilities Act. 

 
14.10 E-Verify Requirements.  As required by A.R.S. § 41-4401, Contractor and each subcontractor warrants 

compliance with A.R.S. § 23-214(A) and all federal immigration laws and any regulations relating to the 
immigration status of their employees. Contractor and each subcontractor acknowledge that under A.R.S. § 
41-4401, the County retains the legal right to inspect the papers of any Contractor or subcontractor 
employee who works under the contract to ensure that Contractor or subcontractor is in compliance with 
the foregoing warranty and understands that a breach of the foregoing warranty under shall be deemed a 
material breach of the contract that is subject to penalties up to and including termination of the contract. 

 
14.11 Offshore Performance of Certain Work Prohibited.  Any services that are described in the specifications or 

Scope of Work that directly serve the County or its clients and involve access to secure or sensitive data or 
personal client data shall be performed within the defined territories of the United States. Unless specifically 
stated otherwise in the specifications, this paragraph does not apply to indirect or 'overhead' services, 
redundant back-up services, services performed through remote access to the County network, or services 
that are incidental to the performance of the contract.  This provision applies to work performed by 
Subcontractors at all tiers.  Responders shall declare all anticipated offshore services in the proposal. 

 
14.12 Estimated Quantities.  Unless expressly stated otherwise in the solicitation, the (a) Contractor shall not 

impose any minimum dollar amount, item count, services volume, or services duration on orders; (b) County 
makes no commitment of any kind concerning the quantity or monetary value of activity, work or services 
actually initiated or completed during the term of the contract; (c) Contractor shall only deliver or perform 
as authorized by orders; and (d) County is not limited as to the number of orders it may issue for the 
contract. 

 
14.13 Non-Exclusivity.  This contract is entered into with the understanding and agreement that it is for the sole 

convenience of Pinal County.  The County reserves the right to obtain like materials or services from another 
source when necessary without penalty or obligation.  The County reserves the right to make additional 
awards by aggregate, line item, regional area, or any other division of goods and services as determined to 
be in the best interest of the County. 

 
14.14 Additions and Deletions to Contract.  The County reserves the right to add and/or delete goods or services 

to the Contract. If a service requirement is deleted, payment to the Contractor will be reduced 
proportionately, to the amount of service reduced in accordance with the bid price. If additional materials 
are required from a Contract, prices for such additions will be negotiated between the Contractor and the 
County. 
 

14.15 Applicable Taxes.  The Contractor shall be responsible for paying all applicable taxes.  Pinal County is subject 
to all applicable state and local transaction privilege taxes. The County is exempt from certain federal excise 
tax on manufactured goods.  The County will provide the necessary exemption certificates as evidence. 
Transaction privilege taxes apply to the sale and are the responsibility of the seller to remit.  Failure to 
collect such taxes from the buyer does not relieve the seller from its obligation to remit taxes.  Contractor 
and all subcontractors shall pay all Federal, state and local taxes applicable to its operation and any persons 
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employed by the Contractor.  Contractor shall, and require all subcontractors to hold the County harmless 
from any responsibility for taxes, damages and interest, if applicable, contributions required under Federal, 
and/or state and local laws and regulations and any other costs including transaction privilege taxes, 
unemployment compensation insurance, Social Security and Worker’s Compensation.  In order to receive 
payment the Contractor shall have a current I.R.S. W9 Form on file with County unless not required by law. 

 
14.16 Eligible Agencies.  This contract shall be for the exclusive use of Pinal County. 

 
14.17 Transitions.  During commencement of the contract the Contractor shall attend transition meetings with 

outgoing suppliers as requested by the County to coordinate efforts, ease the transition, and minimize 
disruption in the County’s operations.  The County may elect to have outgoing suppliers complete some or 
all of their work or orders in progress to help ensure the safest and most efficient transition possible, even if 
that scope is covered under the contract with the new supplier. Conversely, the County anticipates having a 
continued need for the same materials and services upon expiration or earlier termination of the contract. 
Accordingly, Contractor shall work closely with any new (incoming) supplier and the County to ensure a 
smooth and complete transfer. The County’s representative shall coordinate all transition activities and 
facilitate joint development of a comprehensive transition plan by both the existing Contractor and the 
incoming supplier. During the outgoing transition, the County may elect to have the outgoing Contractor 
complete some or all of their work or orders in progress to help ensure the safest and most efficient 
transition possible. 
 

14.18 Other Contractors.  The County may undertake with its own resources or through award of other contracts 
to the same or other suppliers, additional or related work.  In such cases, the Contractor shall cooperate 
fully with the County’s employees and other suppliers and carefully fit, connect, accommodate, adjust, or 
sequence its work to the related work by others. Where the contract requires handing-off Contractor’s work 
to others, Contractor shall cooperate as the County instructs regarding the necessary transfer of its work 
product, services, or records to the County or the other suppliers. Contractor shall not commit or permit any 
act that interferes with the County’s or other suppliers’ performance of their work, provided that, the 
County shall enforce the foregoing section equitably among all its suppliers so as not impose an 
unreasonable burden on any one of them. 

 
14.19 Work on County Premises.   

 
a. Compliance with Rules. Contractor is responsible for ensuring that its personnel comply with County's 

rules, regulations, policies, documented practices, and documented operating procedures while 
delivering or installing materials or performing services on County grounds or in its facilities. For clarity 
of intent, the foregoing means that if Contractor is required to comply with certain security 
requirements in order to deliver, install, or perform at that particular location, then it shall do so 
nonetheless and without entitlement to any additional compensation or additional time for 
performance if those particular requirements are not expressly stated in the contract.  Contractor is 
reminded that violation under Pinal County Security policy 2.10 to possess a firearm, ammunition, or an 
explosive device in a County building is a material breach of contract and grounds for termination for 
default. 
 



 
 

Contract 220726RFP, Page 12 
 

b. Protection of Facilities and Grounds. Contractor shall deliver or install the materials and perform the 
services without damaging any County facilities or grounds. Contractor shall repair or replace any 
damage it does cause promptly and at its own expense, subject to whatever instructions and restrictions 
the County needs to make to prevent inconvenience or disruption of operations. If Contractor fails to 
make the necessary repairs or replacements and do so in a timely manner, the County will be entitled to 
exercise its remedies under paragraph 17.5 “Right to Offset.” 

 
14.20 Advertising, Publishing, and Promotion of Contract.  The Contractor shall not use, advertise or promote 

information for commercial benefit concerning this contract without the prior written approval of the 
Procurement Officer. 
 

14.21 Israel Boycott Prohibited.  Pursuant to A.R.S. § 35-393.01(A) and to the extent allowable by law, if the 
Contractor engages in for-profit activity and has ten (10) or more employees, and if this agreement has a 
value of $100,000 or more, the Contractor certifies it is not currently engaged in, and agrees for the duration 
of this agreement to not engage in, a boycott of goods or services from Israel.  This certification does not 
apply to a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842. 

 
15. CONTRACT CHANGES. 

 
15.1 Contract Amendments.  The contract is issued under the authority of the County Board of Supervisors.  Only 

a contract amendment can modify the contract and then only if it does not change the contract's general 
scope. Purported changes to the contract by a person not expressly authorized by the Procurement Officer 
or made unilaterally by Contractor will be void and without effect; Contractor will not be entitled to any 
claim made under the contract based on any such purported changes. 
 

15.2 Signing of Contract Amendments.  Contractor’s counter-signature (or “approval”) of contract modifications 
is not required to give effect if the contract amendment only covers either: 

 
a. Extension of the term of the contract within the maximum aggregate term; 
b. Revision to Procurement Officer appointment or contact information; or  
c. Modifications of a clerical nature that have no effect on terms, conditions, price, scope, or other 

material aspect of the contract. 
 

In every case other than those listed in a, b, and c above, both parties’ signature (or “approval”) of a 
contract modification is required to give it effect. 
 

15.3 Assignment and Delegation.  Contractor shall not assign in whole its rights or delegate in whole its duties 
under the contract without the Procurement Officer’s prior written consent, which consent the 
Procurement Officer may withhold at his or her discretion.  The Procurement Officer shall not unreasonably 
withhold approval of assignment or delegation.  If Contractor’s proposed assignment or delegation stems 
from a split, sale, acquisition, or other non-merger change in control, then no such consent will be given in 
any event without the assignee or delegate giving County satisfactory and equivalent evidence or assurance 
of its financial soundness, competency, capacity, and qualification to perform as that which Contractor 
possessed when County first awarded it the contract.  This contract and all of the terms, conditions and 
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provisions herein, shall extend to and be binding upon the heirs, administrators, executors, successors, and 
assigns of the parties hereto. 

 
16. RISKS AND LIABILITIES 
 

16.1 Risk of Loss.  Contractor bears all risk of loss to materials while in pre-production, production, storage 
transit, staging, assembly, installation, testing, and commissioning, if and as those duties are within the 
Scope of the Work, until they have been received and accepted as conforming by the County at the location 
designated in the purchase order or contract.  Mere receipt does not constitute final acceptance.  The risk of 
loss for nonconforming materials shall remain with the Contractor regardless of receipt. 

 
16.2 Contractor Insurance.  The Contractor and any tier of Subcontractor shall purchase and maintain insurance, 

until all of their obligations have been discharged including any warranty periods under this contract, against 
claims for injury to persons or damage to property which may arise from or in connection with the 
performance of work hereunder by the Contractor, his agents, representatives, employees, or 
Subcontractors.  Failure to do so may, at the sole discretion of the County, constitute a material breach of 
the contract. 
 
The insurance requirements herein are minimum requirements for this contract and in no way limit the 
indemnity covenants contained in this contract.  The County in no way warrants that the minimum limits 
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the 
performance of work under this contract by the Contractor, its agents, representatives, employees or 
subcontractors, and the Contractor is free to purchase additional insurance. 
 
a. Minimum Scope and Limits of Insurance.  Contractor shall purchase and maintain coverage with 

coverages and limits of liability not less than those stated below. 
 
(1) Commercial General Liability (CGL).  N/A 

 
(2) Automobile Liability.  N/A 
 
(3) Workers’ Compensation and Employer’s Liability. 
 

Workers’ Compensation Statutory 
Employer’s Liability  
 Each Accident $1,000,000 
 Disease – Each Employee $1,000,000 
 Disease – Policy Limit $1,000,000 

 
Policy shall contain a waiver of subrogation against Pinal County and its officers, officials, agents, 
and employees for losses arising from work or service performed by or on behalf of the Contractor.  
This requirement shall not apply to each Contractor this is exempt under A.R.S. 23-901, and when 
such Contractor executes the appropriate waiver form. 
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(4) Professional Errors and Omissions Liability.  Coverage shall be for minimum amounts of $1,000,000 
per claim and $2,000,000 annual aggregate. 

 
(5) Public Health Information Liability. Contractor shall obtain no later than one (1) month from 

Effective Date of this Agreement and maintain during the term of this Agreement liability insurance 
covering claims based on a violation of the Privacy Rule or any applicable law or regulation 
concerning the privacy of a patient information and claims based on its obligations pursuant to this 
Section in an amount not less than $1,000,000 per claim. Such insurance shall be in the form of 
occurrence-based coverage. A copy of such policy or certificate evidencing the policy shall be 
provided to District upon written notice. 
 

(6) Technology or Cyber Liability.  N/A 
 

b. Additional Insurance Requirements.  The policies shall include, or be endorsed to include the following 
provisions: 
 
(1) The Contractor’s policies, as applicable, shall stipulate that the insurance afforded the Contractor 

shall be primary and that any insurance carried by the County, its agents, officials, or employees 
shall be excess and not contributory insurance as provided by A.R.S. § 41-621 E. 
 

(2) Insurance provided by the Contractor shall not limit the Contractor’s liability assumed under the 
indemnification provisions of this contract. 

 
c. Notice of Cancellation.  Applicable to all insurance policies required within the insurance requirements 

of this contract, Contractor’s insurance shall not be permitted to expire, be suspended, be canceled, or 
be materially changed for any reason without thirty (30) days prior written notice to the County. 

 
d. Acceptability of Insurers.  Contractor shall purchase and maintain the herein stipulated minimum 

insurance from a company or companies duly licensed by the State of Arizona and possessing a current 
A.M. Best rating of not less than A-6.  In lieu of State of Arizona licensing, the stipulated insurance may 
be purchased from a company or companies, which are authorized to do business in the State of 
Arizona, provided that said insurance companies meet the approval of the County.  The County in no 
way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor 
from potential insurer insolvency. 

 
e. Verification of Coverage.  Contractor shall furnish the County with certificates of insurance or formal 

endorsements as required by the contract at least fourteen (14) calendar days prior to commencing 
work or services under the contract.  Such certificates shall identify this contract number and project 
description and shall be sent directly to the attention of Pinal County Purchasing Department.  In the 
event any insurance policy(ies) required by this contract are written on a “claims made” basis, coverage 
shall extend for two years past completion and acceptance of the Contractor’s work or services and as 
evidenced by annual certificates of insurance.  If a policy does expire during the life of the contract, a 
renewal certificate must be sent to the County a minimum of fourteen (14) calendar days prior to the 
expiration date.  The form of any insurance policies, limits, endorsements and forms must be acceptable 
to the County.  The County shall not be obligated, however, to review such policies and/or 
endorsements or to advise Contractor of any deficiencies in such policies and endorsements, and such 
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receipt shall not relieve Contractor from, or be deemed a waiver of County’s right to insist on strict 
fulfillment of Contractor’s obligations under this Contract. 

 
f. Subcontractors.  All coverages for all tiers of Subcontractors shall be subject to the minimum insurance 

requirements identified above.  The County reserves the right to require, at any time throughout the life 
of this contract, proof from the Contractor that its Subcontractors have the required coverage. 

 
g. Approval and Modifications.  The County reserves the right to review or make modifications to the 

insurance limits, required coverages, or endorsements throughout the life of this contract, as deemed 
necessary. Such action will not require a formal contract amendment but may be made by 
administrative action. 

 
16.3 Basic Indemnification.  To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold 

harmless County indemnitees from indemnified basic claims that:  
 
a. Are caused or alleged to be caused in whole or in part by the negligent or willful acts or omissions of a 

Contractor indemnitor; 
 
b. Arise out of or are recovered under workers’ compensation laws; and/or 
 
c. Arise out of a Contractor indemnitor’s failure to conform to any federal, state, or local law, statute, 

ordinance, rule, regulation, or court decree. The parties specifically intend that the Contractor 
indemnitors shall indemnify the relevant County indemnitees from and against indemnified basic claims 
in all instances except where the indemnified basic claim arises solely from those County indemnitees’ 
own negligent or willful acts or omissions. Wherever the indemnification under this subparagraph 
applies, Contractor is responsible for primary loss investigation, defense, and judgment costs for an on 
behalf of the other Contractor indemnitors with respect to County indemnitees, and accordingly 
Contractor is also responsible for any cooperation, contribution, or subordination between or amongst 
the Contractor indemnitors. In consideration of the award of the contract by a County indemnitee, 
Contractor hereby waives all rights of subrogation against County indemnities for losses arising from the 
work. 

 
d. It is the specific intention of the County and the Contractor that the County shall, in all instances, except 

for the gross negligent or willful acts of the County, be indemnified, defended and held harmless by the 
Contractor from and against any all demands, claims, suits, losses, and damages.   

 
16.4 Public Health Information Indemnification.  To the fullest extent permitted by law, Contractor shall defend, 

indemnify, and hold harmless District and its directors, officers, subcontractors, employees, affiliates, 
agents, and representatives from and against any and all third party liabilities (“Indemnitees”), costs, claims, 
suits, actions, proceedings, demands, losses and liabilities of any kind, including but not limited to, personal 
injury or property damage, loss or injury, including death, violations of HIPAA (including court costs and 
reasonable attorneys’ fees) brought by a third party, arising from or relating to the acts or omissions of 
Contractor or any of its directors, officers, subcontractors, employees, affiliates, agents, and representatives 
in connection with the Contractor’s performance under this Agreement or Service Agreement, without 
regard to any limitation or exclusion of damages provision otherwise set forth in the Agreement. The 
indemnification provisions of this Section shall survive the termination of this Agreement. 
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16.5 Patent and Copyright Indemnification.  With respect to materials or services provided or proposed by a 

Contractor indemnitor for performance under the contract, Contractor shall indemnify, defend and hold 
harmless County indemnitees against any third-party claims for liability, costs, and expenses, including, but 
not limited to reasonable attorneys' fees, for infringement or violation of any patent, trademark, copyright, 
or trade secret by the materials and the services. With respect to the defense and payment of claims under 
this subparagraph: 
 
a. County shall provide reasonable and timely notification to Contractor of any claim for which Contractor 

may be liable under this paragraph; 
 

b. Contractor, with reasonable consultation from County shall have control of the defense of any action on 
an indemnified claim including all negotiations for its settlement or compromise; 

 
c. County may elect to participate in such action at its own expense; and 

 
d. County may approve or disapprove any settlement or compromise, provided that the County shall not 

unreasonably withhold or delay such approval or disapproval; and the County shall cooperate in the 
defense and in any related settlement negotiations. 

 
16.6 Force Majeure.   

 
a. Relief From Performance. The parties are not liable to each other if an occurrence of force majeure 

prevents its performance under the contract. If either party is delayed at any time in the progress of its 
performance under the contract by an occurrence of force majeure, the delayed party shall notify the 
other no later than the following working day after the occurrence, or as soon as it could reasonably 
have been expected to recognize that the occurrence had effect in cases where the effects were not 
readily apparent. In any event, the notice must make specific reference to this paragraph specifying the 
causes of the delay in the notice and, if the effects of the occurrence are on-going, provide an initial 
notification and thereafter the delayed party shall provide regular updates until such time as the effects 
are fully known. To the extent it is able, the delayed party shall cause the delay to cease promptly and 
notify the other party when it has done so. The parties will extend the time of completion by contract 
amendment for a period equal to the time that the results or effects of the delay prevented the delayed 
party from performing. 
 

b. Excusable Delay is Not a Default. Failure in performance by either party will not constitute default 
hereunder or give rise to any claim for damages or loss of anticipated profits if and to the extent that 
such failure was or is being caused by an occurrence of force majeure. 

 
c. Default Diminishes Relief. Entitlement to relief from the effects of an occurrence of force majeure is 

diminished to the extent that the delay did or will result from the affected party’s default unrelated to 
the occurrence, in which case the other party’s normal remedies and the affected party’s obligations 
would apply undiminished. 
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16.7 Third Party Antitrust Violations.  The Contractor assigns to the County any claim for overcharges resulting 
from antitrust violations to the extent that those violations concern materials or services supplied by third 
parties to the Contractor, toward fulfillment of this contract. 
 

17. WARRANTIES 
 

17.1 Liens.  Contractor warrants that the materials and services when accepted will be and will remain free of 
liens or other encumbrances. 
 

17.2 Conformity to Requirements.  Contractor warrants that, unless expressly provided otherwise elsewhere in 
the contract, the materials and services will for one (1) year after acceptance and in each instance: 

 
a. Conform to the requirements of the contract, which by way of reminder include without limitation all 

descriptions, specifications, and drawings identified in the Scope of Work and any Contractor 
affirmations included as part of the contract; 

 
b. Be free from defects of material and workmanship; 
 
c. Conform to or perform in a manner consistent with current industry standards; and  
 
d. Be fit for the intended purpose or use described in the contract.  
 
Mere delivery or performance does not substitute for express acceptance by County. Where inspection, 
testing, or other acceptance assessment of materials or services cannot be done until after installation, the 
forgoing warranty will not begin until County’s acceptance. 

 
17.3 Product Safety.  Materials as shipped must comply with applicable safety regulations and standards.  Unless 

expressly stated otherwise in the Scope of Work, the County is not responsible for making any materials safe 
or compliant following acceptance and is relying exclusively on Contractor to deliver only products that are 
already safe and compliant.   

 
17.4 Contractor Personnel.  Contractor warrants that its personnel will perform their duties under the contract in 

a professional manner, applying the requisite skills and knowledge, consistent with industry standards, and 
in accordance with the requirements of the contract. Contractor further warrants that its key personnel will 
maintain any certifications relevant to their work, and Contractor shall provide individual evidence of 
certification to the County upon request. 

 
17.5 Data Protection and Confidentiality of Records.   

 
a. Proprietary and Sensitive Data.  Contractor warrants that it will establish and maintain procedures and 

controls acceptable to the County for ensuring that the County's proprietary and sensitive data is 
protected from unauthorized access and information obtained from County or others in performance of 
its contractual duties is not mishandled, misused, or inappropriately released or disclosed. For purposes 
of this paragraph, all data created by Contractor in any way related to the contract, provided to the 
Contractor by the County or prepared by others for the County are proprietary to the County and all 
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information by those same avenues is the County's confidential information. To comply with the 
foregoing warrant: 
 
(1) Contractor shall: (i) notify the County immediately of any unauthorized access or inappropriate 

disclosures, whether stemming from an external security breach, internal breach, system failure, or 
procedural lapse; (ii) cooperate with the County to identify the source or cause of and respond to 
each unauthorized access or inappropriate disclosure; and (iii) notify the County promptly of any 
security threat that could result in unauthorized access or inappropriate disclosures; and  
 

(2) Contractor shall not:  (i) release any such data or allow it to be released or divulge any such 
information to anyone other than its employees or officers as needed for each person’s individual 
performance of his or her duties under the contract, unless the County has agreed otherwise in 
advance and in writing; or (ii) respond to any requests it receives from a third party for such data or 
information, and instead route all such requests to the County’s designated representative. 

 
b. Personally Identifiable Information.  Contractor warrants that it will protect any personally identifiable 

information (“PII”) belonging to the County’s employees’ or other Contractors or members of the 
general public that it receives from the County or otherwise acquires in its performance under the 
contract.  (For purposes of this paragraph PII has the meaning given in the [federal] Office of 
Management and Budget (OMB) Memorandum M-07-16 Safeguarding Against and Responding to the 
Breach of Personally Identifiable Information; and “protect” means taking measures to safeguard 
personally identifiable information and prevent its breach that are functionally equivalent to those 
called for in that OMB memorandum and elaborated on in the [federal] General Services Administration 
(GSA) Directive CIO P 2180.1 GSA Rules of Behavior for Handling Personally Identifiable Information.)  
NOTE: For convenience of reference only, the OMB memorandum is available at: 
https://www.whitehouse.gov/sites/whitehouse.gov/files/omb/memoranda/2007/m07-16.pdf. 
NOTE: For convenience of reference only, the GSA directive is available at: 
http://www.gsa.gov/portal/directive/d0/content/658222 
 

c. Protected Health Information. Contractor warrants that, to the extent performance under the contract 
involves individually identifiable health information (referred to hereinafter as protected health 
information (“PHI”) and electronic PHI (“ePHI”) as defined in the Privacy Rule referred to below), it: 

 
(1) Is familiar with and will comply with the applicable aspects of the following collective regulatory 

requirements regarding patient information privacy protection: (i) the “Privacy Rule” in CFR 45 Part 
160 and Part 164 pursuant to the Health Insurance Portability and Accountability Act (“HIPAA”) of 
1996; (ii)  Arizona laws, rules, and regulations applicable to PHI/ePHI that are not preempted by CFR 
45-160(B) or the Employee Retirement Income Security Act of 1974 (“ERISA”) as amended; and (iii) 
the County’s current and published PHI/ePHI privacy and security policies and procedures; 
 

(2) Will cooperate with the County in the course of performing under the contract so that both the 
County and Contractor stay in compliance with the requirements above and will sign any documents 
that are reasonably necessary to keep both the County and Contractor in compliance with the 
requirements above, in particular “Business Associate Agreements” in accordance with the Privacy 
Rule.  NOTE: For convenience of reference only, the Privacy Rule is available at:   
http://www.hhs.gov/hipaa/for-professionals/privacy/index.html 

https://www.whitehouse.gov/sites/whitehouse.gov/files/omb/memoranda/2007/m07-16.pdf
http://www.gsa.gov/portal/directive/d0/content/658222
http://www.hhs.gov/hipaa/for-professionals/privacy/index.html
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17.6 Intellectual Property.  Contractor warrants that the materials and services do not and will not infringe or 

violate any patent, trademark, copyright, trade secret, or other intellectual property rights or laws, except 
only to the extent the specifications do not permit use of any other product and Contractor is not and 
cannot reasonably be expected to be aware of the infringement or violation. 
 

17.7 Compliance with Applicable Laws, Licensing and Permits.  Contractor warrants that the materials and 
services supplied under this Contract do and will continue to comply with all applicable Federal, state and 
local laws, and the Contractor shall maintain all applicable licenses and permit requirements. 

 
17.8 Lobbying.  Contractor warrants that it will not engage in lobbying activities as defined in 40 CFR part 34 and 

A.R.S. § 41-1231, et seq., using monies awarded under the contract.  Upon award of the Contract, Contractor 
shall disclose all lobbying activities to the County to the extent they are an actual or potential conflict of 
interest or where such activities would create an appearance of impropriety.  Contractor shall implement 
and maintain adequate controls to assure that monies awarded under the contract are not used for 
lobbying.  Subcontractors shall be subject to these same provisions.  Contractor shall include “anti-lobbying” 
provisions in all subcontracts.  This paragraph does not apply to the extent that the services are defined in 
the contract as being lobbying for the County’s benefit or on the County’s behalf. 

 
17.9 Survival of Rights and Obligations.  All representations and warranties made by Contractor under the 

contract will survive the expiration or earlier termination of the contract.  The Contractor shall, in 
accordance with all terms and conditions of the contract, fully perform and shall be obligated to comply with 
all purchase orders received by the Contractor prior to the expiration or termination hereof, unless 
otherwise directed in writing by the Procurement Officer, including, without limitation, all purchase orders 
received prior to but not fully performed and satisfied at the expiration or termination of this contract. 

 
18. COUNTY’S CONTRACTUAL REMEDIES 

 
18.1 Right to Assurance.  If the County in good faith has reason to believe that the Contractor does not intend to, 

or is unable to perform or continue performing under this contract, the Procurement Officer may demand in 
writing that the Contractor give a written assurance of intent to perform.  Failure by the Contractor to 
provide written assurance within the number of days specified in the demand may, at the County’s option, 
be the basis for terminating the contract under the Terms and Conditions or other rights and remedies 
available by law or provided by the contract. 
 

18.2 Stop Work Order.  The County may at any time require Contractor to stop all or any part of the work by 
written order. Upon receipt of a stop order, the Contractor shall immediately comply with its terms and take 
all reasonable steps to minimize incurring of further costs during the period of stoppage that might be 
chargeable to County associated with the portions of the work covered by the order. If Contractor incurs 
losses, it may make a claim under the Pinal County Procurement Code. 
 

18.3 Non-exclusive Remedies.  The County’s rights and remedies under the contract are not exclusive. 
 

18.4 Nonconforming Tender.  The materials provided and services performed must comply fully with the 
contract.  Providing materials or performing services or any portion thereof that do not comply fully 
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constitutes a breach of contract, in which event the County will be entitled to exercise any remedy available 
to it under the contract or laws. 

 
18.5 Right to Offset.  The County is entitled to offset against any sums due contractor, any expenses or costs the 

County incurs, or damages the County assessed concerning Contractor’s non-conforming performance or 
failure to carry out the work, including any expenses, costs, and damages to which it is entitled by the 
contract or laws. 

 
19. CONTRACT TERMINATION 

 
19.1 Termination for Conflict of Interest.  Pursuant to A.R.S. § 38-511, the County may terminate this contract 

within three (3) years after the effective date without penalty or further obligation if any person significantly 
involved in initiating, negotiating, securing, drafting, or creating the contract on behalf of the County is or 
becomes an employee or agent of any other party to the contract in any capacity or a consultant to any 
other party to the contract with respect to the subject matter of the contract.  Any such termination will be 
effective when Contractor receives the County's written notice of the termination unless the notice specifies 
a later date. The Contractor shall continue to perform, in accordance with the requirements of the Contract, 
up to the date of termination, as directed in the termination notice. 
 

19.2 Gratuities.  The County may by written notice, terminate the contract in whole or in part if the County 
determines that employment or a gratuity was offered or made by Contractor or a representative of 
Contractor to any officer or employee of the County for the purpose of influencing the outcome of the 
procurement or the administration of the contract, or in anticipation of receiving any favorable treatment 
concerning the contract or performance of the contract.  The County, in addition to any other rights or 
remedies available to it, will be entitled to recover exemplary damages in the amount of three (3) times the 
value of the gratuity offered by Contractor. 

 
19.3 Suspension or Debarment.  The County may, by written notice to Contractor, terminate the contract 

immediately if the County discovers that Contractor has been debarred, suspended or otherwise lawfully 
prohibited from participating in any public procurement activity, including but not limited to, being 
disapproved as a subcontractor of any public procurement unit or other governmental body. The County has 
taken Contractor’s submittal of the accepted offer and will take its performance under the contract as 
Contractor’s attestation that it is not currently suspended or debarred. If Contractor subsequently becomes 
suspended or debarred, it shall notify the Procurement Officer immediately. 

 
19.4 Termination for Convenience.  The County may terminate the contract when in the best interest of the 

County, in whole or in part, at any time, and without penalty or recourse on Contractor’s part other than as 
expressly stated in the contract.  Upon receipt of the County's written termination notice, Contractor shall 
stop work as directed in the notice, notify all subcontractors of the termination and its effective date, and 
minimize any further costs that might be chargeable to the County.  The Contractor shall continue to 
perform, in accordance with the requirements of the Contract, up to the date of termination, as directed in 
the termination notice.  In the event of termination under this paragraph, all documents, data, and reports 
prepared by Contractor under the contract will become the County's property and Contractor shall deliver it 
all promptly on demand. Contractor will be entitled to receive just and equitable compensation for 
necessary and attributable unfinished materials on hand, work in progress, work completed, and work 
accepted before the effective date of the termination.   
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19.5 Termination for Default.  In addition to the rights reserved to it under the contract, the County may 

terminate the contract in whole or in part due to Contractor’s failure to: 
 
a. Comply with any requirement, term, or condition of the contract; 
 
b. Obtain and maintain all required insurance policies, bonds, licenses, and permits; 
 
c. Make satisfactory progress in carrying out the work; or 
 
d. Failure to conduct business in an ethical or legal manner. 

 
Procurement Officer shall give written notice of the termination and the reasons for it. Upon termination 
under this paragraph, all documents, data and reports prepared by Contractor under the contract and all 
necessary and attributable unfinished materials on hand, work in progress, work completed, and work 
accepted will become County's property, and Contractor shall deliver all of it immediately on demand. The 
Contractor shall continue to perform, in accordance with the requirements of the Contract, up to the date of 
termination, as directed in the termination notice. The County may, following termination of the contract 
under this paragraph, procure on terms and in the manner it determines to be appropriate materials or 
services to replace those that were to have been provided or performed by Contractor, and Contractor will 
be liable to the County for any excess cost the County incurs in procuring such substitutes. 
 

20. CONTRACT CLAIMS 
 
20.1 Claim Resolution.  All claims and controversies shall be subject to the Pinal County Procurement Code. 

 
20.2 Arbitration.  It is understood and agreed that no provision of any resulting contract shall require arbitration 

upon the County except by the County's express written consent given subsequent to the execution of the 
contract. However, if both parties agree, disputes may be resolved through arbitration. The dispute shall be 
resolved as provided for in A.R.S. § 12-1501, et seq. The Contractor shall continue to render the services 
required by this contract without interruption, notwithstanding the provisions of this section. 

  



11/02/2022

Jeffrey McClure

Chairman, Pinal County Board of Supervisors
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Exhibit D 
Business Associate Agreement 

 

This Business Associate Agreement (this "Agreement") is entered into between Tanique Vaughn of Nursis Staffing LLC, 
("Business Associate"), and Pinal County Public Health Services District ("Covered Entity"), and shall be effective (the 
"Effective Date") upon the date this Agreement is executed by the Covered Entity. 

Covered Entity and Business Associate mutually agree to modify any current or future services agreement executed 
by and between them in order to incorporate the terms of this Agreement to comply with the requirements of the 
implementing regulations at 45 Code of Federal Regulations ("C.F.R.") Parts 160-64 for the Administrative 
Simplification provisions of Title II, Subtitle F of the Health Insurance Portability and Accountability Act of 1996 
("HIPAA"). 
 
The parties further agree that Business Associate will function as a "business associate" of Covered Entity and Covered 
Entity will function as a "covered entity" as those terms are defined in 45 C.F.R. §160.103. 
 
1. DEFINITIONS. The terms "Electronic Protected Health Information" and "Protected Health Information" have 

the meanings set out in 45 C.F.R. §160.103. The term "Unsecured Protected Health Information" has the 
meaning set forth at 45 C.F.R. §164.402. The term "Required by Law" has the meaning set out in 45 C.F.R. 
§164.103. The term "Treatment" has the meaning set out in 45 C.F.R. §164.501. The term "Authorization" has 
the meaning set out in 45 C.F.R. §164.508. The term "Subcontractor" has the meaning set out in 45 C.F.R. 
§160.103. The term "Breach" will have the meaning set out at 45 C.F.R. §164.402. The term "Designated Record 
Set" will have the meaning set out at 45 C.F.R. §164.501. 

 
2. PRIVACY OF PROTECTED HEALTH INFORMATION. 

 
2.1 Permitted Uses and Disclosures. Business Associate is only permitted to use and disclose Protected Health 

Information, whether in paper form or in electronic form, that it creates or receives from Covered Entity (or 
another business associate of Covered Entity) ("Covered Entity's Protected Health Information") as follows: 

 
a. Functions and Activities on Covered Entity's Behalf. To perform functions, activities, services, and 

operations on behalf of Covered Entity as specified in the services agreement. 
 

b. Covered Entity's Operations. For Business Associate's proper management and administration or to 
carry out Business Associate's legal responsibilities, provided that, with respect to disclosure of Covered 
Entity's Protected Health Information, either: 

 
1) The disclosure is Required by Law; or 

 
2) Business Associate obtains reasonable assurance, evidenced by a written contract with terms 

substantially similar to this Agreement, from any third party person or entity to which Business 
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Associate will disclose Covered Entity's Protected Health Information that the person or entity will: 
 

a) Hold Covered Entity's Protected Health Information in confidence and use or further 
disclose Covered Entity's Protected Health Information only for the purpose for which 
Business Associate disclosed Covered Entity's Protected Health Information to the person or 
entity or as Required by Law; and 

b) Promptly notify Business Associate (who will in turn notify Covered Entity in accordance 
with Sections 4(a) and (b) of this Agreement) of any instance of which the person or entity.  

 
2.2 Minimum Necessary. Business Associate will, in its performance of the functions, activities, services, and 

operations specified in Section 2(a) above, make best efforts to use, to disclose, and to request of 
Covered Entity only the minimum amount of Covered Entity's Protected Health Information reasonably 
necessary to accomplish the intended purpose of the use, disclosure or request, except that Business 
Associate will not be obligated to comply with this minimum necessary limitation with respect to: 

 
a. Use for or disclosure to an individual who is the subject of Covered Entity's Protected Health 

Information, or that individual's personal representative; 
 

b. Use or disclosure made pursuant to an Authorization that is signed by an individual who is the 
subject of Covered Entity's Protected Health Information to be used or disclosed, or by that 
individual's personal representative; 

 
c. Disclosure to the United States Department of Health and Human Services ("DHHS") in accordance 

with Section 7(a) of this Agreement; 
 

d. Use or disclosure that is Required by Law; or 
 

e. Any other use or disclosure that is excepted from the minimum necessary limitation as specified in 
the Privacy Rule (as hereinafter defined).  

  
2.3 Prohibition on Unauthorized Use or Disclosure. Business Associate will neither use nor disclose Covered 

Entity's Protected Health Information, except as permitted or required by this Agreement or as Required 
by Law. This Agreement does not authorize Business Associate to use or disclose Covered Entity's 
Protected Health Information in a manner that would violate 45 C.F.R. Part 164, Subpart E "Privacy of 
Individually Identifiable Health Information" ("Privacy Rule"). 

 
2.4 Information Safeguards. 

 
a. Privacy of Covered Entity's Protected Health Information. Business Associate will develop, implement, 

maintain, and use appropriate administrative, technical, and physical safeguards to protect the 
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privacy of Covered Entity's Protected Health Information. The safeguards must reasonably protect 
Covered Entity's Protected Health Information from any intentional or unintentional use or disclosure 
in violation of the Privacy Rule and limit incidental uses or disclosures made pursuant to a use or 
disclosure otherwise permitted by this Agreement. 

 
b. Security of Covered Entity's Protected Health Information. Business Associate will use appropriate 

safeguards and comply with Subpart C of 45 CFR Part 164 with respect to Covered Entity's Electronic 
Health Information, to prevent use or disclosure of that Electronic Protected Health Information 
other than as provided for by the Agreement. 

 
2.5 Subcontractors. Business Associate will require any of its Subcontractors, to which Business Associate is 

permitted by this Agreement to disclose Covered Entity's Protected Health Information, to agree, as 
evidenced by written contract with terms substantially similar to those found in this Agreement, that such 
Subcontractor will comply with the same privacy and security safeguard obligations with respect to 
Covered Entity's Protected Health Information that are applicable to Business Associate under this 
Agreement. 

 
2.6 Indemnification and Insurance. Business Associate shall indemnify, defend and hold harmless Covered 

Entity and its directors, officers, subcontractors, employees, affiliates, agents, and representatives from 
and against any and all third party liabilities, costs, claims, suits, actions, proceedings, demands, losses and 
liabilities of any kind (including court costs, reasonable attorneys’ fees, primary loss investigation, 
judgement costs, expert witness fees, and any and all fees and costs from appellate proceedings), and civil 
and criminal penalties brought by a third party, arising from or relating to the acts or omissions of 
Business Associate or any of its directors, officers, subcontractors, employees, affiliates, agents, and 
representatives in connection with the Business Associate’s performance under this Agreement or Service 
Agreement, without regard to any limitation or exclusion of damages provision otherwise set forth in the 
Agreement. The indemnification provisions of this Section shall survive the termination of this Agreement. 
Business Associate shall obtain no later than one (1) month from Effective Date of this Agreement and 
maintain during the term of this Agreement liability insurance covering claims based on a violation of the 
Privacy Rule or any applicable law or regulation concerning the privacy of a patient information and claims 
based on its obligations (Name of Practice) HIPAA BUSINESS ASSOCIATE AGREEMENT 6/12 pursuant to this 
Section in an amount not less than $ 1,000,000 per claim. Such insurance shall be in the form of 
occurrence-based coverage. A copy of such policy or certificate evidencing the policy shall be provided to 
Covered Entity upon written notice. 

 
3 INDIVIDUAL RIGHTS. 

 
3.1 Access. Business Associate will, within five (5) days following Covered Entity's request, make available 

to Covered Entity or, at Covered Entity's direction, to an individual (or the individual's personal 
representative) for inspection and obtaining copies, Covered Entity's Protected Health Information, in 
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a Designated Record Set, about the individual that is in Covered Entity's custody or control. 
 

3.2 Amendment. Business Associate will, upon receipt of written notice from Covered Entity, promptly 
amend, or permit Covered Entity access to amend, any portion of Covered Entity's Protected Health 
Information. 

 
3.3 Disclosure Accounting. So that Covered Entity may meet its disclosure accounting obligations under 

the Privacy Rule: 
 

a. Disclosures Not Subject to Accounting. Business Associate will not be obligated to record 
Disclosure Information or otherwise account for disclosures of Covered Entity's Protected Health 
Information that are expressly excluded from such disclosure accounting requirement as set forth 
at 45 C.F.R. § 164.528(a)(1). 

 
b. Disclosures Subject to Accounting and Necessary Information. Business Associate will record the 

information specified in Section 3(c)(ii)(A) or (B), as applicable, for each disclosure of Covered 
Entity's Protected Health Information that Business Associate makes to third party. With respect to 
any disclosure by Business Associate of Covered Entity's Protected Health Information that is not 
excepted from disclosure accounting by Section 3(c)(ii) above, Business Associate will record the 
following Disclosure Information as applicable to the type of accountable disclosure made: 

 
1) Disclosure Information Generally. Except for repetitive disclosures of Covered Entity's 

Protected Health Information as specified in Section 3(c)(ii)(B) below, the Disclosure 
Information that Business Associate must record for each accountable disclosure is (1) the 
disclosure date, (2) the name and (if known) address of the entity to which Business Associate 
made the disclosure, (3) a brief description of Covered Entity's Protected Health Information 
disclosed, and (4) a brief statement of the purpose of the disclosure. 
 

2) Disclosure Information for Repetitive Disclosures. For repetitive disclosures of Covered 
Entity's Protected Health Information that Business Associate makes for a single purpose to 
the same person or entity, the Disclosure Information that Covered Entity must record is 
either (1) the Disclosure Information specified in Section 3(c)(ii)(A) above for each 
accountable disclosure; or (2) the Disclosure Information specified in Section 3(c)(ii)(A) for the 
first of the repetitive accountable disclosures, the frequency, periodicity, or number of the 
repetitive accountable disclosures, and the date of the last of the repetitive accountable 
disclosures. 

 
c. Availability of Disclosure Information. Business Associate will maintain the Disclosure Information 

for at least six (6) years following the date of the accountable disclosure to which the Disclosure 
Information relates. Business Associate will make the Disclosure Information available to Covered 
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Entity within thirty (30) days following Covered Entity's request for such Disclosure Information to 
comply with an individual's request for disclosure accounting. 
 

3.4 Restriction Agreements and Confidential Communications. Business Associate will comply with any 
agreement that Covered Entity makes that either (i) restricts use or disclosure of Covered Entity's 
Protected Health Information, or (ii) requires confidential or alternate methods of communication about 
Covered Entity's Protected Health Information, provided that Covered Entity notifies Business Associate in 
writing of the restriction or confidential or alternate communication obligations that Covered Entity must 
follow. Covered Entity will promptly notify Business Associate in writing of the termination of any such 
restriction agreement or confidential or alternate communication requirement and, with respect to 
termination of any such restriction agreement, instruct Business Associate whether any of Covered Entity's 
Protected Health Information will remain subject to the terms of the restriction agreement. 

 
4. PRIVACY/SECURITY BREACH INVESTIGATIONS & REPORTING. 

 
 4.1 Business Associate will promptly and thoroughly investigate any suspected Breach of Covered Entity's 

Unsecured Protected Health Information not permitted by this Agreement or applicable law. 
 

4.2 Business Associate will notify Covered Entity regarding a Breach of Covered Entity's Unsecured Protected 
Health Information ("Covered Entity Privacy Event") without unreasonable delay, but in no event later than 
three (3) calendar days of discovering that a Breach occurred, regardless if such Covered Entity Privacy Event 
is discovered by Business Associate or by any Subcontractor of Business Associate. Additionally, Business 
Associate will use its best efforts to assist with Covered Entity's breach investigation by making a timely 
written report to Covered Entity on any substantiated investigation of a Covered Entity Privacy Event. 
Business Associate will include as much of the information described in Sections 4(c) as is available at the 
time the report is written and will supplement the report with additional information once that information is 
known. 

 
4.3 Business Associate's initial written report concerning a Covered Entity Privacy Event will, at a minimum: 

 
a. Identify the names and respective titles of those who conducted the investigation on the part of Business 

Associate, be delivered on Business Associate's official letterhead, be signed by an officer or director of 
Business Associate or other responsible person and contain appropriate contact information should 
Covered Entity need further clarification regarding the content of the report; 

 
b. Identify Covered Entity's Protected Health Information (at the individual level) that was subject to the 

Breach and the date the Breach occurred; 
 

c. Identify the date the Breach was discovered by Business Associate; 
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d. Identify the storage medium (e.g. floppy disc, paper record, electronic server) wherein the affected 

Protected Health Information was housed; 
 

e. Identify who committed the Breach of Covered Entity's Protected Health Information and if a disclosure of 
Covered Entity's Protected Health Information was made, the identity of the person or entity to which that 
disclosure was made and the date or dates those disclosures occurred; 

 
f. Identify what corrective action Business Associate took or will take to prevent further non- 

permitted uses or disclosures; 
 

g. Identify what Business Associate did or will do to mitigate any harmful effect of the non- 
permitted use or disclosure; and 

 
h. Provide any other information to Covered Entity as Covered Entity may request to fulfill its 

reporting obligations to an affected individual as required under 45 C.F.R. §164.410.  
 

5. OTHER COVERED ENTITY OBLIGATION. To the extent Business Associate is to carry out Covered Entity's 
obligation under the Privacy Rule, Business Associate will comply with the requirements applicable to the 
obligation. 

 
6. TERMINATION OF AGREEMENT. 

 
6.1 Right to Terminate for Breach. Covered Entity may terminate the Agreement if Business Associate has 

breached any provision of this Agreement. Any such termination will be effective immediately or at such 
other date specified in Covered Entity's notice of termination. 

 
6.2 Termination of Agreement on Conclusion of Services Agreement. This Agreement will terminate pursuant to 

Section 6(a) or upon the termination of the services agreement. 
 

a. Obligations on Termination. 
 

1) Return or Destruction of Covered Entity's Protected Health Information as Feasible. Upon 
termination Business Associate will, if feasible, return to Covered Entity or destroy all of 
Covered Entity's Protected Health Information in whatever form or medium, including all 
copies thereof and all data, compilations, and other works derived therefrom that allow 
identification of any individual who is a subject of Covered Entity's Protected Health 
Information. Business Associate will require any Subcontractor, to which Business Associate 
has disclosed Covered Entity's Protected Health Information to, if feasible, return to Business 
Associate (so that Business Associate may return it to Covered Entity) or destroy all of Covered 
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Entity's Protected Health Information in whatever form or medium received from Covered 
Entity, including all copies thereof and all data, compilations, and other works derived 
therefrom that allow identification of any individual who is a subject of Covered Entity's 
Protected Health Information, and certify on oath to Covered Entity that all such information 
has been returned or destroyed. Covered Entity will complete these obligations as promptly as 
possible, but not later than thirty (30) days following the effective date of the termination or 
other conclusion of the Agreement. 

 
2) Procedure When Return or Destruction Is Not Feasible. Business Associate will identify any of 

Covered Entity's Protected Health Information, including any that Business Associate has 
disclosed to Subcontractors of this Agreement, that cannot feasibly be returned to Covered 
Entity or destroyed and explain why return or destruction is infeasible. Business Associate will 
limit its further use or disclosure of such information to those purposes that make return or 
destruction of such information infeasible. Business Associate will, by its written contract with 
any Subcontractor to which Business Associate discloses Covered Entity's Protected Health 
Information require such Subcontractor to limit its further use or disclosure of Covered Entity's 
Protected Health Information that such Subcontractor cannot feasibly return or destroy to 
those purposes that make the return or destruction of such information infeasible. Business 
Associate will complete these obligations as promptly as possible, but not later than thirty (30) 
days following the effective date of the termination or other conclusion of the Agreement. 

 
3) Continuing Privacy and Security Obligation. Business Associate's obligation to protect the 

privacy and safeguard the security of Covered Entity's Protected Health Information as 
specified in this Agreement will be continuous and survive termination or other conclusion of 
the Agreement and this Agreement. 

 
7. GENERAL PROVISIONS. 

 
7.1  Inspection of Internal Practices, Books, and Records. Business Associate will make its internal practices, books, 

and records relating to its use and disclosure of Covered Entity's Protected Health Information available to 
Covered Entity and to DHHS to determine Covered Entity's compliance with the Privacy Rule. 

 
7.2  Amendment. The parties agree to take such action as is necessary to amend this Agreement from time to time 

as is necessary for compliance with the requirements of HIPAA and any other applicable law. 
 
7.3    Conflicts. The terms and conditions of this Agreement will override and control any conflicting term or 

condition of any services agreement. All non-conflicting terms and conditions of the services agreement 
remain in full force and effect. 

  



11/02/2022

Jeffrey McClure

Chairman, Pinal County Board of Supervisors



Office of Budget & Finance – Purchasing Division 

31 North Pinal Street, Building A, PO Box 1348    Florence, AZ  85132    T 520-866-6008     Toll Free 888-431-1311    F 520-866-2903    www.pinalcountyaz.gov 

Himanshu Patel 
Deputy County Manager 

Leo Lew 
County Manager 

Angeline Woods 
Office of Budget & Finance Director 
 

MaryEllen Sheppard 
Deputy County Manager 

To:  Pinal County Board of Supervisors 

From:  Lorina Gillette, Procurement Officer 

Date:  November 2, 2022 

Re:  Contract Amendment for RFP #180223 Inmate Commissary & Banking Services 

It is requested the Board approve a term extension and modification to the contract with Aramark 
Correctional Services, LLC who provides Inmate Commissary & Banking Services for the Sheriff’s 
Department. 

The proposed contract amendment includes the addition of language prohibiting the forced labor of 
Ethnic Uyghurs in the People’s Republic of China (per A.R.S. § 35-394).  Additionally the contract 
amendment addresses negotiated changes to the pricing and scope of work: 

• Updates to the commissary menu and a price increase that is comparable to convenience store
pricing.

There is no cost to the County for this contract.  This is a revenue generating contract for PCSO 
with estimated annual revenue of approximately $313,000.   

The current term of this contract expired on October 12, 2022.   The new term, if approved, will begin on 
October 13, 2022, and will continue through October 12, 2023.  After this extension, no further extensions 
remain.   

It is also requested the Board authorize the Director of the Office of Budget and Finance to approve and 
sign resulting purchase orders and related administrative documents.  All other pricing, terms and 
conditions remain unchanged. 

Respectfully submitted, 

Lorina Gillette, CPPB  
Procurement Officer 
(520) 866- 6262
Lorina.Gillette@pinal.gov
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Contract Amendment 
 

Office of Budget & Finance Contract 180223RFP 
31 N. Pinal Street, PO Box 1348 Amendment # 4 
Florence, AZ  85132 Procurement Officer:  Lorina Gillette 
520-866-6526 Lorina.Gillette@pinal.gov 

 

 

 

Inmate Commissary & Banking Services 
 

Contractor Name: Aramark Correctional Services, LLC 

 

Pursuant to Special Terms and Conditions Paragraph 3 (Contract Extension) and Uniform Terms and Conditions Section 5 

(Contract Changes), the referenced Contract shall be amended as follows: 

 

1. The term of this Contract is hereby extended to October 12, 2023. 

 

2. New Section 3.17 of the Contract.  By signature below the Contractor certifies compliance with the following 

new section 3.17 which is added and incorporated by this reference to the contract:   

 

Use of Forced Labor of Ethnic Uyghurs Prohibited. Pursuant to A.R.S. § 35-394, the use of forced labor, any 

goods produced by forced labor or contractors or subcontractors that utilize the forced labor of Ethnic Uyghurs 

in the People’s Republic of China is prohibited. Written certification that the contractor complies with this 

provision shall be submitted to the County. If written certification has been submitted, and the contractor later 

determines that it is not in compliance with this provision, it shall notify the County within five (5) business days. 

If the County does not receive notification that within one hundred and eighty (180) days of finding the 

violation, the company has remedied the violation of this section, the contract will terminate. If the contract 

naturally or otherwise terminates before the end of the one hundred and eighty (180) day remedy period, the 

contract terminates on the contract termination date. 

 

3. Remove the following items from the Commissary Menu: 

 

Item Name Plu 

Eggo Waffle Poptart 5476 

Special K Choc PB Protein 5468 

Panola Soy Sauce 6z 4440 

Tortillas 6ct 4022 

BD Almonds Roasted/Salted 6510 
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4. Add the following promotional items to the Commissary Menu: 

 

Item Name Price 

Ruffles Flaming Hot Cheddar & SC Variable pricing 

Freshley’s Creamy Curl Honey Bun Variable pricing 

Kar’s Mango Pineapple Nut Mix Variable pricing 

Little Debbie Pecan Spins Variable pricing 

Warheads Ooze Chews Variable pricing 

Klements Hot Beef Stick Variable pricing 

 

 

5. Modify pricing of the following Commissary Menu items: 

 

Item Name Current Price New Price 

BIG TEXAS CINN ROLL $1.79 $2.09 

BROWNSGR/CIN 2PK POPTARTS $1.39 $1.49 

CHERRY CHEESE DANISH $1.59 $2.09 

CHOC BROWNIE COOKIESGMAS $1.09 $1.19 

CHOC DONUT 6CT $1.79 $2.09 

CHOCOLATE CUPCAKES $1.79 $2.09 

DUPLEX COOKIES 5Z $1.69 $1.89 

FRESHLEYS HONEY BUN ICED 6Z $1.79 $2.09 

GMAS CHOC CHIP COOKIES $1.09 $1.19 

GMAS PB COOKIES $1.09 $1.19 

LIL DUTCH MAID VANILLA COOKIES 5Z $1.69 $1.89 

NATURE VALLEY GRANOLA OAT&HNY 2PK $1.09 $1.19 

RICE KRISPIE TREAT 2.13Z $1.39 $1.49 

SMORES 2PK POPTARTS $1.39 $1.49 

STRAWBERRY NUTRIGRAIN $0.99 $1.09 

STRAWBERRY POPTARTS 2PK $1.39 $1.49 

ZEBRA CAKE LITTLE DEBBIE $1.59 $1.89 

BLUE RASPBERRY 6Z DRINK MIX $2.19 $2.29 

CAPPUCCINO VANILLA $0.69 $0.79 

COFFEE 3.3Z SOUTH ST COLUMBIAN $5.09 $5.29 

FOLGERS INSTANT COFFEE $5.69 $5.99 

ICED TEA MIX 6Z $2.19 $2.29 

MOCHA CAPPUCCINO $0.69 $0.79 

SWISS MISS COCOA $0.59 $0.69 

ASST JOLLY RANCHER $1.79 $1.99 

ATOMIC FIREBALLS $1.59 $1.89 

BUTTERFINGER $1.59 $1.69 

BUTTERSCOTCH DROPS $1.49 $1.59 

CINNAMON DISCS $1.49 $1.59 

REESES PB CUP $1.59 $1.69 
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ROOTBEER BARRELS $1.49 $1.59 

SNICKERS $1.59 $1.69 

SNICKERS ALMONDS $1.59 $1.69 

SOUR BALLS 4.5Z $1.49 $1.59 

TWIX $1.59 $1.69 

BERRY COLOSSAL CRUNCH CEREAL $4.99 $4.19 

COCOA CEREAL BAG $4.99 $4.19 

DILL PICKLE HOT TITOS 5Z $1.49 $1.69 

GEISHA TUNA  3.5Z $3.09 $3.19 

HOMETOWN JALA SSG $3.09 $3.49 

MACKREL FILLETS $2.29 $2.49 

MAYO 10CT $1.79 $1.99 

PANOLA HOT SAUCE 6Z $1.99 $2.19 

SALTINE SLEEVE 4Z $1.09 $1.19 

SARDINES HOT SAUCE GEISHA $1.99 $2.29 

TITOS DILL PICKLE $1.49 $1.69 

TITOS JALAPENO SLICES $0.79 $0.99 

TOP THAT CHEDDAR CHS $0.89 $1.09 

TOP THAT JALAPENO CHS $0.89 $1.09 

WHITE RICE 7Z INST $1.89 $2.09 

RAMEN CHICKEN $0.95 $0.99 

RAMEN CHILI $0.95 $0.99 

RAMEN PICANTE BEEF $0.95 $0.99 

CHEETOS FH LIMON $1.39 $1.55 

CHEETOS FLAMIN HOT $1.39 $1.55 

CHEETOS JALAPENO $1.39 $1.55 

DORITOS COOL RANCH $1.39 $1.55 

FRITOS CHILI CHEESE $1.39 $1.55 

FRITOS REGULAR $1.39 $1.55 

HOT PORK RINDS $1.39 $1.55 

LAYS BBQ CHIPS $1.39 $1.55 

LAYS SC & ONION $1.39 $1.55 

MUNCHIES FLAMIN HOT $1.39 $1.55 

RUFFLES QUESO $1.39 $1.55 

BRISK LEMON TEA 20Z $1.99 $2.19 

MT DEW VOLTAGE 20Z $1.99 $2.19 

MT. DEW 20 OZ $1.99 $2.19 

ORANGE CRUSH $1.99 $2.19 

PEPSI 20 OZ $1.99 $2.19 

PEPSI ZERO $1.99 $2.19 
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6. Modify pricing of the following iCare Bags:

iCare Bag Current price New Price 

Afternoon Delight $26.99 $29.99 

All That & A Bag of Chips $61.99 $65.99 

Backyard BBQ $99.99 $102.99 

Flavor Savor $67.99 $72.99 

Miss You $34.99 $39.99 

One Stop Shop $29.99 $34.99 

Quick Pack $23.99 $27.99 

Refresh $19.99 $24.99 

Start Snacking $19.99 $23.99 

The Biggie $104.99 $108.99 

The Premium Blend $49.99 $53.99 

The Ultimate Spice $59.99 $63.99 

Wake Me Up $30.99 $34.99 

Write Me Up $10.49 $11.99 

Except as otherwise expressly modified or amended herein, all other terms, conditions, and pricing contained in the 

Contract shall remain in full force and effect and shall not be altered or changed by this Amendment.   

Contractor hereby acknowledges receipt and 
understanding of the above amendment. 

The above reference contract amendment is hereby 
executed this date by the County. 

BY: BY: Jeffrey McClure 
(Name) (Name) 

Chairman, Pinal County Board of Supervisors 
(Title) (Title) 

(Signature) (Signature) 

________________________________________ DATE: ______11/2/2022_____________________
(Contractor Name) 

DATE: 
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Steve Yarsinsky

Aramark

10/14/2022

Finance VP



   
  

Office of Budget & Finance – Purchasing Division 
 

31 North Pinal Street, Building A, PO Box 1348    Florence, AZ  85132    T 520-866-6008     Toll Free 888-431-1311    F 520-866-2903    www.pinalcountyaz.gov 

 

Himanshu Patel 
Deputy County Manager 

 

Leo Lew 
County Manager 

Angeline Woods 
Office of Budget & Finance Director 
 

MaryEllen Sheppard 
Deputy County Manager 

 

To:  Pinal County Board of Supervisors 
 
From:  Lorina Gillette, Procurement Officer 
 
Date:  November 2, 2022 
 
Re:  Contract Amendment for RFP #202025 Workforce Development Data Analyst  
 
It is requested the Board approve a contract term extension The Partnership for Workforce Innovation 
who provides Workforce Development Data Analyst for the Economic Development Department. 
 
The County has spent approximately $25,000 on this contract in the last year and the same is anticipated 
in the next year of the contract.   
 
The current term of this contract expired on September 29, 2022.   The new term, if approved, will begin 
on September 30, 2023, and will continue through September 28, 2023.  After this extension, two (2) one 
(1) one-year optional extensions will remain.   
 
It is also requested the Board authorize the Director of the Office of Budget and Finance to approve and 
sign resulting purchase orders and related administrative documents.  All other terms and conditions 
remain unchanged. 
 
Respectfully submitted, 
 
 
 
Lorina Gillette, CPPB   
Procurement Officer 
(520) 866-6262 
Lorina.Gillette @pinal.gov 
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Contract Amendment 
 

Office of Budget & Finance Contract 202025RFP 
31 N. Pinal Street, PO Box 1348 Amendment # 3 
Florence, AZ  85132 Procurement Officer:  Lorina Gillette 
520-866-6526 Lorina.Gillette@pinal.gov 

 
 
 

Workforce Development Data Analyst 
 

Contractor Name: The Partnership for Workforce Innovation 
 
Pursuant to Paragraph 15 (Contract Changes), the referenced Contract shall be amended as follows: 
 

1. Contract Term. Pursuant to Paragraph 2 (Contract Extension), the term of this Contract is hereby extended to 
September 29, 2023. 
 
 

Pinal County hereby executes its right to unilaterally amend the above referenced contract on this date. 
 
  

X   X   November 2, 2022  
Jeffrey McClure, Chairman        Date 
Pinal County Board of Supervisors 
   



   
  

Office of Budget & Finance – Purchasing Division 
 

31 North Pinal Street, Building A, PO Box 1348    Florence, AZ  85132    T 520-866-6008     Toll Free 888-431-1311    F 520-866-2903    www.pinalcountyaz.gov 

 

Himanshu Patel 
Deputy County Manager 

 

Leo Lew 
County Manager 

Angeline Woods 
Office of Budget & Finance Director 
 

MaryEllen Sheppard 
Deputy County Manager 

 

To:  Pinal County Board of Supervisors 
 
From:  Lorina Gillette, Procurement Officer 
 
Date:  November 2, 2022 
 
Re:  Contract Amendment for IFB #221126 Landfill Disposal Services  
 
It is requested the Board approve a contract term extension with Waste Management of Arizona, Inc. who 
provide landfill disposal services Countywide. 
 
The County has spent approximately $15,000 on this contract in the last year and the same is anticipated 
in the next year of the contract.   
 
The current term of this contract expired on September 28, 2022.   The new term, if approved, will begin 
on September 29, 2022, and will continue through September 28, 2023.  After this extension, three (3) 
one (1) one-year optional extensions will remain.   
 
It is also requested the Board authorize the Director of the Office of Budget and Finance to approve and 
sign resulting purchase orders and related administrative documents.  All other terms and conditions 
remain unchanged. 
 
Respectfully submitted, 
 
 
 
Lorina Gillette, CPPB   
Procurement Officer 
(520) 866-6262 
Lorina.Gillette @pinal.gov 
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Contract Amendment 
 

Pinal County Finance Department Contract: 221126IFB 
31 N. Pinal Street, PO Box 1348 Amendment #1 
Florence, AZ  85132 Procurement Officer:  Lorina Gillette 
520-866-6526 Lorina.Gillette@pinal.gov 

 
 

Landfill Disposal Services 
 

Contractor Name: Waste Management of Arizona, Inc. 
 
Pursuant to Paragraph 15 (Contract Changes), the referenced Contract shall be amended as follows: 
 

1. Contract Term. Pursuant to Paragraph 2 (Contract Extension), the term of this Contract is hereby extended to 
September 28, 2023. 
 

 
Except as otherwise expressly modified or amended herein, all other terms, conditions, and pricing contained in the 
Contract shall remain in full force and effect and shall not be altered or changed by this Amendment.   

 
 
Pinal County hereby executes its right to unilaterally amend the above referenced contract on this date. 
 
  

X  X November 2, 2022 

Jeffrey McClure, Chairman Date 

Pinal County Board of Supervisors   
 
 
 
  
   



   
  

Office of Budget & Finance – Purchasing Division 
 

31 North Pinal Street, Building A, PO Box 1348    Florence, AZ  85132    T 520-866-6008     Toll Free 888-431-1311    F 520-866-2903    www.pinalcountyaz.gov 

 

Himanshu Patel 
Deputy County Manager 

 

Leo Lew 
County Manager 

Angeline Woods 
Office of Budget & Finance Director 
 

MaryEllen Sheppard 
Deputy County Manager 

 

To:  Pinal County Board of Supervisors 
 
From:  Lorina Gillette, Procurement Officer 
 
Date:  November 2, 2022 
 
Re:  Contract Amendment for RFP #202725 Court Ordered Evaluation Services  
 
It is requested the Board approve a contract term extension with the following suppliers who provide 
Court Ordered Evaluation Services for the Public Fiduciary’s Office: 
 
Community Bridges, Inc. 
Sonora Behavioral Health 
 
The County has spent approximately $500,000 on these contracts in the last year and the same is 
anticipated in the next year of the contract.   
 
The current term of this contract expires on December 15, 2022.   The new term, if approved, will begin 
on December 16, 2022, and will continue through December 15, 2023.  After this extension, two (2) one 
(1) one-year optional extensions will remain.   
 
It is also requested the Board authorize the Director of the Office of Budget and Finance to approve and 
sign resulting purchase orders and related administrative documents.  All other terms and conditions 
remain unchanged. 
 
Respectfully submitted, 
 
 
 
Lorina Gillette, CPPB   
Procurement Officer 
(520) 866-6262 
Lorina.Gillette @pinal.gov 
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Contract Amendment 

Pinal County Finance Department Contract: 202725 
31 N. Pinal Street, PO Box 1348 Amendment #2 
Florence, AZ  85132 Procurement Officer:  Lorina Gillette 
520-866-6526 Lorina.Gillette@pinal.gov 

Court Ordered Evaluation Services 

Contractor Name: Community Bridges, Inc. 

Pursuant to Paragraph 15 (Contract Changes), the referenced Contract shall be amended as follows: 

1. Contract Term. Pursuant to Paragraph 2 (Contract Extension), the term of this Contract is hereby extended to
December 15, 2023.

Except as otherwise expressly modified or amended herein, all other terms, conditions, and pricing contained in the 
Contract shall remain in full force and effect and shall not be altered or changed by this Amendment.   

Pinal County hereby executes its right to unilaterally amend the above referenced contract on this date. 

X 11/2/2022 
Jeffrey McClure, Chairman Date 

Pinal County Board of Supervisors 
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Contract Amendment 

Pinal County Finance Department Contract: 202725 
31 N. Pinal Street, PO Box 1348 Amendment #2 
Florence, AZ  85132 Procurement Officer:  Lorina Gillette 
520-866-6526 Lorina.Gillette@pinal.gov 

Court Ordered Evaluation Services 

Contractor Name: Sonora Behavioral Health 

Pursuant to Paragraph 15 (Contract Changes), the referenced Contract shall be amended as follows: 

1. Contract Term. Pursuant to Paragraph 2 (Contract Extension), the term of this Contract is hereby extended to
December 15, 2023.

Except as otherwise expressly modified or amended herein, all other terms, conditions, and pricing contained in the 
Contract shall remain in full force and effect and shall not be altered or changed by this Amendment.   

Pinal County hereby executes its right to unilaterally amend the above referenced contract on this date. 

X X 
Jeffrey McClure, Chairman Date 

Pinal County Board of Supervisors 

11/2/2022



Purchase Order PO Number

248484
Pinal County Finance Department This number must appear on all 

documents pertaining to this order.Purchasing Division
P.O. Box 1348

Florence, AZ  85132
PO Date: 10/19/2022
Page: 1 of 2

Mail Invoice to: Ship to: Supplier:
Pinal County Finance Department SHERIFF
P.O. Box 1348 971 N JASON LOPEZ CIRCLE BLDG C
Florence, AZ  85132 FLORENCE AZ 85132
Or 
email invoice to:
FinanceInvoices@pinal.gov

FX TACTICAL LLC
8948 W CACTUS ROAD
PEORIA, AZ 85381

Buyer:  Ann Synodis, Buyer Requested Delivery Date:  06/30/2022
Phone: 520 - 866-6008 Payment Terms: Net 30
Email:  Ann.Synodis@pinal.gov Shipping Terms: FOB Destination

The terms and conditions of the following contract apply to this Purchase Order: 
Contract Entity NASPO
Contract Number CTR054354
Contract Expiry 11/10/2023

Reference: ***This is a Blanket Purchase Order. Blanket Purchase Orders are not a commitment and shall not be 
used as a basis for Supplier's planning. There is no minimum spend guarantee*** 

For Period: 07/01/2022 - 06/30/2023     

Department Contact:  Julia Acevedo  (520) 866-5176

PO emailed to: Jeff Gregory  jgregory@fx-tactical.com

Line Quantity UOM Item Number Item Description Unit Cost Extended Cost
1  LS BPO 22/23 BALLISTIC VEST 

REGION A
$0.00 $5,000.00 

.

2  LS BPO 22/23 BALLISTIC VEST 
REGION B

$0.00 $2,000.00 

3  LS BPO 22/23 BALLISTIC VEST 
REGION C

$0.00 $7,000.00 

4  LS BPO 22/23 BALLISTIC VEST 
CIB

$0.00 $10,000.00 

5  LS BPO 22/23 BALLISTIC VEST 
PATROL SUPPORT

$0.00 $9,000.00 

6  LS BPO 22/23 BALLISTIC VEST 
SPECIAL SERVICES

$0.00 $1,000.00 

7  LS BPO 22/23 BALLISTIC VEST 
SHERIFF

$0.00 $50,000.00 

8  LS BPO 22/23 BALLISTIC VEST 
DETENTION

$0.00 $60,000.00 

Total Order : $144,000.00

mailto:FinanceInvoices@pinal.gov


NOTE :
Failure to send invoice to above address will result in delay of payment.
Direct all payment questions to Accounts Payable at 520-866-6397.
Direct all other inquiries to the Buyer specified above.

By accepting this Purchase Order the supplier agrees to the terms and conditions located on the Purchasing Website unless otherwise directed on 
this PO

http://www.pinalcountyaz.gov/Finance/Documents/Downloads/Standard%20PO%20Terms.pdf


 

 
 

 

       Douglas A. Ducey 

      Governor  

 

 

 

 

         Andy Tobin 

     Director 
                  ARIZONA DEPARTMENT OF ADMINISTRATION 

100 NORTH FIFTEENTH AVENUE   SUITE 402 

PHOENIX, ARIZONA 85007 

(602) 542-5511 
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In accordance with Arizona Revised Statute (A.R.S.) §41-2632 and Arizona Administrative Code 

(AAC) R2-7-1002, Cooperative Purchasing, the following document shall relay all additional 

requirements for the State of Arizona in its use and participation in the NASPO Value Point 

contract for Body Armor and Ballistic Resistant Products, Master Agreement Contract Number 

164719 as competitively awarded by the State of Colorado as Lead State (Master Agreement). 

Portions of the Master Agreement are/may be reproduced herein for ease of reference only; the 

most recent version of the Master Agreement is available on the NASPO Value Point website. 

To the extent that terms are used in the Participating Addendum that are defined in the Master 

Agreement, the definition in the Master Agreement shall be incorporated in this Participating 

Addendum, as if stated herein. 

  

All requirements stated within this document are allowable under the Arizona Procurement 

Code Arizona Procurement Code (A.R.S. §§ 41-2501 et seq., and the rules promulgated 

thereunder, AAC R2-7-101 et seq.) Any attempt to modify or change this document without 

consent from the State of Arizona shall be null and void.



 
Attachment 1 – Participating 

Addendum 

State of Arizona 

State Procurement Office 

100 North 15th Ave, Suite 402 

Phoenix, AZ 85007 
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Contract Number: CTR054354     Contractor: POINT BLANK ENTERPRISES 

Description: Body Armor and Ballistic Resistant Products 

 
PARTICIPATING ADDENDUM 

    

TO THE STATE OF ARIZONA:  
The Undersigned hereby agrees to furnish the material, service or construction in compliance with all 
terms, conditions, specifications and amendments as set forth in the Master Agreement and the 
Participating Addendum. 

  

 

 Point Blank Enterprises, Inc.      

 Company Name  Signature of Person Authorized to Sign Offer  

  2102 SW 2nd street      Hoyt Schmidt 

 
 Address Printed Name  

 Pompano Beach, Florida 33069                                                      EVP Of Commercial Business 

 

  
 City  State  Zip  Title 

 Hschmidt@pbearmor.com                                                                                   954-630-0900 

 
 Email  Phone Number  
 

By signature in the section above, the Offeror certifies:   
1. The submission of the Offer did not involve collusion or other anticompetitive practices.  
2. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal Executive Order 

11246, State Executive Order 2009- 09 or A.R.S. §§ 41−1461 through 1465.  

3. The Offeror has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future 

employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant in connection with the submitted 

offer. Failure to provide a valid signature affirming the stipulations required by this clause shall result in rejection of the offer. 

Signing the offer with a false statement shall void the offer, any resulting contract and may be subject to legal remedies 

provided by law. 
4. The Offeror certifies that the above referenced organization      IS/      IS NOT a small business with less than 100 employees 

or has gross revenues of $4 million or less. 
                 

The Contractor has been cautioned not to commence any billable work or to provide any material or 

service under this contract        until Contractor receives purchase order, contract release document or 

written notice to proceed.  

 

State of Arizona 

Awarded this ____ day of ___________________, 2021 

 

______________________________________ 

Stephen Nettles 

Statewide Procurement Group Manager 

Type text here

March12

X
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Master Agreement #:  164719 

Contractor:  POINT BLANK ENTERPRISES 

Participating Entity:  STATE OF ARIZONA 

The following products or services are included in this contract portfolio: 

 All services, products and accessories listed on the Contractor page of the NASPO 
ValuePoint website. 

Master Agreement Terms and Conditions: 

1. Scope: This addendum covers the Body Armor and Ballistic Resistant Products led by 
the State of Colorado for use by state agencies and other entities located in the State of 
Arizona authorized by that State’s statutes to utilize State contracts with the prior approval 
of the State’s Chief Procurement Official. 

2. Participation: This NASPO ValuePoint Master Agreement may be used by the State of 
Arizona, and its departments, agencies, boards, commissions, universities, and other 
entities authorized to use statewide contracts in the State of Arizona.  Issues of 
interpretation and eligibility for participation are solely within the authority of the State Chief 
Procurement Official. 

3. Primary Contacts: The primary contact individuals for this Participating Addendum are as 
follows (or their named successors): 

Contractor 

Name: Daniela Domenecci 

Address: 2102 SW 2nd street, Pompano Beach, FL. 33069 

Telephone: 954-630-0900 

Email: ddomenecci@pbearmor.com 

 

Participating Entity 

Name: Steven Nettles 

Address: 100 North 15th Avenue, Suite 402, Phoenix, AZ 85007 

Telephone: (602) 542-9145 

Email: Steven.Nettles@azdoa.gov 
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4. Participating Entity Modifications Or Additions To The Master Agreement 
These modifications or additions apply only to actions and relationships within the 
Participating Entity. 
Participating Entity must check one of the boxes below: 

[ ] No changes to the terms and conditions of the Master Agreement are required. 

[X] The following changes are modifying or supplementing the Master Agreement terms 

and conditions. 

4.1. Definition 

4.1.1. “Contract” For the purpose of this Participating Addendum, the term Contract 
refers to the NASPO ValuePoint Master Agreement resulting from the NASPO 
ValuePoint Solicitation, as defined therein, and as modified by this Participating 
Addendum (including the Uniform and Special Instructions to Offerors, the 
Uniform and Special Terms and Conditions, and the Specifications and Statement 
or Scope of Work) and any Amendments to either the NASPO ValuePoint Master 
Agreement or the Participating Addendum. 

4.2. The following attachments are herby incorporated into this Participating Addendum: 

4.2.1. Attachment A – State of Arizona Special Terms and Conditions 

4.2.2. Attachment B – State of Arizona Uniform Terms and Conditions 

4.2.3. Attachment C – Participation In Boycott of Israel 

5. Subcontractors: All contactors, dealers, and resellers authorized in the State of Arizona, as 
shown on the dedicated Contractor (cooperative contract) website, are approved to provide 
sales and service support to participants in the NASPO ValuePoint Master Agreement. The 
contractor’s dealer participation will be in accordance with the terms and conditions set forth 
in the aforementioned Master Agreement. 

6. Orders: Any order placed by a Participating Entity or Purchasing Entity for a product and/or 
service available from this Master Agreement shall be deemed to be a sale under (and 
governed by the prices and other terms and conditions) of the Master Agreement unless the 
parties to the order agree in writing that another contract or agreement applies to such 
order. 

(continued next page) 
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IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution 
by both parties below. 

Participating Entity: 
State of Arizona 

Contractor: 
POINT BLANK ENTERPRISES 

Signature: 
 
 

Signature: 

Name: 
Stephen Nettles CPIM, CPSM 
 

Name: 

Title: 
Senior Procurement Group Manager 

Title: 

Date: Date: 

 

For questions on executing a participating addendum, please contact: 

NASPO ValuePoint 

Cooperative Development Coordinator: Tara Larwick 

Telephone: (720) 551-9530 

Email: tlarwick@naspovaluepoint.org  

 
 

[Please email fully executed PDF copy of this 
document to 

PA@naspovaluepoint.org 

to support documentation of participation and posting 
in appropriate data bases.] 

 

Hoyt Schmidt

EVP of Commercial Business

3/12/2021



Distributor/Agent (Arizona) 
Identify Distributor/Agents for measuring/fitting and order placement 

Company Name: 
FX 
Tactical        

Address: 
8948 W Cactus 
Rd        

City: Peoria   State: AZ  Zip: 85381  

Primary Contact:  
Jeff 
Gregory       

Phone: 623-877-1257  Email: 
jgregory@fx-
tactical.com   

Website: 
www.fx-
tactical.com        

FEIN:  45-4387382        

Areas Covered:         
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	4.2 Business Associate will notify Covered Entity regarding a Breach of Covered Entity's Unsecured Protected Health Information ("Covered Entity Privacy Event") without unreasonable delay, but in no event later than three (3) calendar days of discover...
	4.3 Business Associate's initial written report concerning a Covered Entity Privacy Event will, at a minimum:
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	e. Identify who committed the Breach of Covered Entity's Protected Health Information and if a disclosure of Covered Entity's Protected Health Information was made, the identity of the person or entity to which that disclosure was made and the date or...
	7. GENERAL PROVISIONS.
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	d. Identify the storage medium (e.g. floppy disc, paper record, electronic server) wherein the affected Protected Health Information was housed;
	e. Identify who committed the Breach of Covered Entity's Protected Health Information and if a disclosure of Covered Entity's Protected Health Information was made, the identity of the person or entity to which that disclosure was made and the date or...
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	7.1  Inspection of Internal Practices, Books, and Records. Business Associate will make its internal practices, books, and records relating to its use and disclosure of Covered Entity's Protected Health Information available to Covered Entity and to D...
	7.2  Amendment. The parties agree to take such action as is necessary to amend this Agreement from time to time as is necessary for compliance with the requirements of HIPAA and any other applicable law.
	7.3    Conflicts. The terms and conditions of this Agreement will override and control any conflicting term or condition of any services agreement. All non-conflicting terms and conditions of the services agreement remain in full force and effect.
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	4.3 Business Associate's initial written report concerning a Covered Entity Privacy Event will, at a minimum:
	a. Identify the names and respective titles of those who conducted the investigation on the part of Business Associate, be delivered on Business Associate's official letterhead, be signed by an officer or director of Business Associate or other respon...
	b. Identify Covered Entity's Protected Health Information (at the individual level) that was subject to the Breach and the date the Breach occurred;
	c. Identify the date the Breach was discovered by Business Associate;
	d. Identify the storage medium (e.g. floppy disc, paper record, electronic server) wherein the affected Protected Health Information was housed;
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	IN WITNESS THEREOF, the parties have affixed their signatures to this Contract on the date written below.
	2. PRIVACY OF PROTECTED HEALTH INFORMATION.
	2.1 Permitted Uses and Disclosures. Business Associate is only permitted to use and disclose Protected Health Information, whether in paper form or in electronic form, that it creates or receives from Covered Entity (or another business associate of C...
	4. PRIVACY/SECURITY BREACH INVESTIGATIONS & REPORTING.
	4.1 Business Associate will promptly and thoroughly investigate any suspected Breach of Covered Entity's Unsecured Protected Health Information not permitted by this Agreement or applicable law.
	4.2 Business Associate will notify Covered Entity regarding a Breach of Covered Entity's Unsecured Protected Health Information ("Covered Entity Privacy Event") without unreasonable delay, but in no event later than three (3) calendar days of discover...
	4.3 Business Associate's initial written report concerning a Covered Entity Privacy Event will, at a minimum:
	a. Identify the names and respective titles of those who conducted the investigation on the part of Business Associate, be delivered on Business Associate's official letterhead, be signed by an officer or director of Business Associate or other respon...
	b. Identify Covered Entity's Protected Health Information (at the individual level) that was subject to the Breach and the date the Breach occurred;
	c. Identify the date the Breach was discovered by Business Associate;
	d. Identify the storage medium (e.g. floppy disc, paper record, electronic server) wherein the affected Protected Health Information was housed;
	e. Identify who committed the Breach of Covered Entity's Protected Health Information and if a disclosure of Covered Entity's Protected Health Information was made, the identity of the person or entity to which that disclosure was made and the date or...
	7. GENERAL PROVISIONS.
	7.1  Inspection of Internal Practices, Books, and Records. Business Associate will make its internal practices, books, and records relating to its use and disclosure of Covered Entity's Protected Health Information available to Covered Entity and to D...
	7.2  Amendment. The parties agree to take such action as is necessary to amend this Agreement from time to time as is necessary for compliance with the requirements of HIPAA and any other applicable law.
	7.3    Conflicts. The terms and conditions of this Agreement will override and control any conflicting term or condition of any services agreement. All non-conflicting terms and conditions of the services agreement remain in full force and effect.
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	IN WITNESS THEREOF, the parties have affixed their signatures to this Contract on the date written below.
	2. PRIVACY OF PROTECTED HEALTH INFORMATION.
	2.1 Permitted Uses and Disclosures. Business Associate is only permitted to use and disclose Protected Health Information, whether in paper form or in electronic form, that it creates or receives from Covered Entity (or another business associate of C...
	4. PRIVACY/SECURITY BREACH INVESTIGATIONS & REPORTING.
	4.1 Business Associate will promptly and thoroughly investigate any suspected Breach of Covered Entity's Unsecured Protected Health Information not permitted by this Agreement or applicable law.
	4.2 Business Associate will notify Covered Entity regarding a Breach of Covered Entity's Unsecured Protected Health Information ("Covered Entity Privacy Event") without unreasonable delay, but in no event later than three (3) calendar days of discover...
	4.3 Business Associate's initial written report concerning a Covered Entity Privacy Event will, at a minimum:
	a. Identify the names and respective titles of those who conducted the investigation on the part of Business Associate, be delivered on Business Associate's official letterhead, be signed by an officer or director of Business Associate or other respon...
	b. Identify Covered Entity's Protected Health Information (at the individual level) that was subject to the Breach and the date the Breach occurred;
	c. Identify the date the Breach was discovered by Business Associate;
	d. Identify the storage medium (e.g. floppy disc, paper record, electronic server) wherein the affected Protected Health Information was housed;
	e. Identify who committed the Breach of Covered Entity's Protected Health Information and if a disclosure of Covered Entity's Protected Health Information was made, the identity of the person or entity to which that disclosure was made and the date or...
	7. GENERAL PROVISIONS.
	7.1  Inspection of Internal Practices, Books, and Records. Business Associate will make its internal practices, books, and records relating to its use and disclosure of Covered Entity's Protected Health Information available to Covered Entity and to D...
	7.2  Amendment. The parties agree to take such action as is necessary to amend this Agreement from time to time as is necessary for compliance with the requirements of HIPAA and any other applicable law.
	7.3    Conflicts. The terms and conditions of this Agreement will override and control any conflicting term or condition of any services agreement. All non-conflicting terms and conditions of the services agreement remain in full force and effect.
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	IN WITNESS THEREOF, the parties have affixed their signatures to this Contract on the date written below.
	2. PRIVACY OF PROTECTED HEALTH INFORMATION.
	2.1 Permitted Uses and Disclosures. Business Associate is only permitted to use and disclose Protected Health Information, whether in paper form or in electronic form, that it creates or receives from Covered Entity (or another business associate of C...
	4. PRIVACY/SECURITY BREACH INVESTIGATIONS & REPORTING.
	4.1 Business Associate will promptly and thoroughly investigate any suspected Breach of Covered Entity's Unsecured Protected Health Information not permitted by this Agreement or applicable law.
	4.2 Business Associate will notify Covered Entity regarding a Breach of Covered Entity's Unsecured Protected Health Information ("Covered Entity Privacy Event") without unreasonable delay, but in no event later than three (3) calendar days of discover...
	4.3 Business Associate's initial written report concerning a Covered Entity Privacy Event will, at a minimum:
	a. Identify the names and respective titles of those who conducted the investigation on the part of Business Associate, be delivered on Business Associate's official letterhead, be signed by an officer or director of Business Associate or other respon...
	b. Identify Covered Entity's Protected Health Information (at the individual level) that was subject to the Breach and the date the Breach occurred;
	c. Identify the date the Breach was discovered by Business Associate;
	d. Identify the storage medium (e.g. floppy disc, paper record, electronic server) wherein the affected Protected Health Information was housed;
	e. Identify who committed the Breach of Covered Entity's Protected Health Information and if a disclosure of Covered Entity's Protected Health Information was made, the identity of the person or entity to which that disclosure was made and the date or...
	7. GENERAL PROVISIONS.
	7.1  Inspection of Internal Practices, Books, and Records. Business Associate will make its internal practices, books, and records relating to its use and disclosure of Covered Entity's Protected Health Information available to Covered Entity and to D...
	7.2  Amendment. The parties agree to take such action as is necessary to amend this Agreement from time to time as is necessary for compliance with the requirements of HIPAA and any other applicable law.
	7.3    Conflicts. The terms and conditions of this Agreement will override and control any conflicting term or condition of any services agreement. All non-conflicting terms and conditions of the services agreement remain in full force and effect.





